[IpunsT
Ha [IeJarornyeckoM COBETe

YTBEPXAK
Hupexktop |

23y Antoii 2014,

s PETJIAMEHT
10 MPEeAOCTABJIEHHIO YCIYTH
0 3aYHCJIEHHIO B rocyapcTBeHHOe OI0IKeTHOe 001eo0pa3oBaTe/ibHOE
yupexkaeHHe cpeIHIo 001eodpa3oBaTeabHy 0 IKoay Ne 204 ¢ yrayOaeHHbIM
H3y4YeHHeM HHOCTPAHHBIX SI3bIKOB (AHIVIHIICKOro H (pHHCKOrO)
IlenTpaabHoro paiiona Cankr-IlerepOypra

1. OBIIME ITOJIOKEHUSA

1.1. TlpemmeroM perymupoBaHus Hacrosiero PeriamenTta ABISIOTCS OTHOUICHUS,
BO3HUKAIOIIME MEXKAy 3adBUTCIAMU, U 00pa3oBaTENbHBIM YYPEKICHHEM, PpEaTH3yIOIIHNM
OCHOBHBIE 00IE00pa3oBaTeibHble MPOrpaMMbl HAa4aIbHOrO OOINETr0, OCHOBHOIO OOIIETrO,
CpEIHEro IOIHOTO 00IIero 00pa3oBanus B 00pa3oBaTeIbHOM yupexxaeHuu (nanee - OY) B cBs3H
¢ 3auncieHueM B OV.

BIlok-cxeMa peiocTaBIeHns yCIyTy Mo 3a4nciieHnio B OY npHBesieHa B IPHIOKEHUH 1
Kk Pernamenty.

1.2. Venyra no 3auncinenuto B OY (mamee — yciayra) NpefocTaBisgeTcs (QU3MIECKUM
mMnaM (fajee — 3asBUTENH). 3asSBUTENSIMH SIBISIIOTCS POAUTENH (3aKOHHBIE IPEICTABUTEIIH)
HECOBEPLICHHOJIETHETO.

1.3. TpeboBanus K mopsaKy HHGOPMHUPOBAHKSA O IIPENOCTABIEHUH YCIIYTH.

1.3.1. B npeoctaBienuu yciryru ydactsyer OY.

1.3.2. Azpec, cupaBouHble Telie()OHBI ISl KOHCYJIBTAIlUH TpakiaH B rpaguk padbotet OY
Ne 204:

191186, Caukr-Iletep6ypr, yi. MunonHast, 14, mutep A, 312-94-48, 312-47-43.

[MonenensHuK-nsaTHALE, 8.00-18.00.

1.3.3. 3asBUTENN MOTYT MOJIYYUTH HHPOPMAIIUIO CIIEAYIOUIMMH CIIOCOOaMM:

- HANpaBJICHKE 3aIPOCOB T10 APECy NEKTPOHHOM ITOYTHI;
- Ha [loprane;

- Ha caiTe;

- o Tenedonam;

- TP JIMYHOM OOpaiieHuu (B JHU U 9achl IPHEMA);

- Ha cTeHaax B OV.

1.4. B macrosmem PerimamMente NPHUMEHEHBI CIEAYIOIIME TEPMHHBI K COKpAICHHUs
C COOTBETCTBYIOLIMMH OIPEICTICHHUAMHU:

~ OY - rocymapCTBeHHOE OIOIDKETHOE 00INeoOpa3oBaTEbHOE YUPEKICHUE CPEIHS



ob6mmeoOpa3zoBarenpHas mkosa Ne 204 ¢ yriryOJIeHHBIM U3y4€HHUEM HHOCTPAHHBIX SI3BIKOB
(aarmuiickoro u ¢uackoro) llenTpambHoro paitona Cankr-IlerepOypra, peanusyromiee
OCHOBHBIE 00I111€00pa30BaTeNbHbIE MPOTrPaMMBl HAYaJILHOTO OOILEro, OCHOBHOTO 0OImIero,
CpEIHEro MOJHOro 0011ero o0pa3oBaHus;

3asBUTENb — pPOJUTENb (3aKOHHBIM MpEACTaBUTENb) peOEHKAa COMNIACHO IMyHKTY 1.2
Pernamenra;

3asBJICHUE — 3asBJICHUE POJIUTENS (3aKOHHOTO MPEACTaBUTENs ) 0 3aunciaeHuu B OY.

2. CTAHIAPT ITIPEJOCTABJIEHUA YCIAYT'U

2.1. HammeHoBaHue ycnyru: «3aunciieHre B 00pa30BaTEIbHOE YUPEIKICHHECY.

Kpatkoe HanmeHnoBanue ycinyru: «3auncieHue B OY».

2.2. Yenyra npenocrasisiercs OY.

2.3. Pe3ynbpTaToM MpeaocTaBieHUs YCIYTH siBisieTcs 3auucieHue B OV s momydyeHus
OecIUIaTHOrO0 HAYaJIbHOTO OOIIEro, OCHOBHOTO OOIIEro, CpeaHero ooOimero oOpa3oBaHUs B
npenenax ¢eaepanbHbIX TOCYAapCTBEHHBIX 00pa30BaTEIbHBIX CTAHIAPTOB.

2.4. Cpok mpenoCcTaBiICHUS! YCIYTH: B TEYECHUE BCETO y4yeOHOro rojga — 25 nHeW co JaHs
MOCTYIICHUS 3asBJICHUS.

2.5. llepeyeHb HOpPMAaTHBHBIX IPABOBBIX AaKTOB, HEMOCPEACTBEHHO PErYIUPYIOLINX
MPEIOCTaBICHUE YCIYTH:

Konctutynus Poccuiickoit ®enepanun (Cobpanue 3akoHonaTesnbcTBa Poccuiickoit
denepannn 26.01.2009, Ne 4, ct. 445);

3akon Poccmiickoit ®enepammm ot  29.12.2012 Ne 273-®3 «OO0 oOpazoBaHuu B
Poccuiickoit deneparum»

@enepanbhbiii  3akoH oT 27.07.2006 Ne 152-®3 «O mnepcOHANbHBIX JIAHHBIX»
(Poccwmiickas razera, 2006, Ne165);

@®enepanbhbiii 3akoH 0T 27.07.2010 Ne 210-®3 «O06 opraHuzanuu HpeJOCTaBICHUS
rOCyJapCTBEHHBIX W MYHUIMNANbHBIX yciyr» (Poccuiickas razera, Ne 247, 23.12.2009,
Co0panue 3akoHonatenbcTBa Poccuiickoit @enepanuu, 28.12.2009, Ne 52 (2 4.), cT. 6626.);

Oenepanbubiii 3akoH  oT  06.04.2011 Ne 63-®3 «0OO0 5>1MeKTpPOHHON MOAMHCH»
(«Poccuiickas Tazeran, Ne 75, 08.04.2011; «CoOpanue 3akoHomatenbctBa PD», 11.04.2011,
Ne 15, ct. 2036);

Pacniopskenue IlpaButensctBa Poccuiickoit @enepanuu ot 17.12.2009 Ne 1993-p
«O0 yTBEpX/IE€HUU CBOJHOIO IepeuHsl NePBOOYEPEIHBIX TOCYAAPCTBEHHBIX M MYHULIUIAIBHBIX
YCIIYT, TPEIOCTABISIEMbIX OpraHaMH WCIIOJHUTEIBHOM BJIaCTU CYOBEKTOB Poccuiickoi
®denepanii 1 OpraHaMHM MECTHOI'O CaMOYIPABIIEHUS B DJIEKTPOHHOM BHJE, a TaKXKE YCIYT,
MIPEIOCTABIIIEMBIX B AJIEKTPOHHOM BHUJE YUpexkJeHusMU cyobekToB Poccuiickoit denepanun u
MYHUIIUNATbHBIMU  yupexxaeHusMu» (Poccuiickas razera, Ne 247, 23.12.2009, CoOpanue
3akoHoaarenbeTBa Poccniickoit deneparuu, 28.12.2009, No 52 (2 4.), ct. 6626.);

[Tocranosnenue [IpaButensctBa Cankt-IletepOypra ot 24.02.2004 Ne 225 «O Komurete
o obpazoBanuio» (Mubopmanmonnslii OroimieTenb Anmuauctpanun CankT-IlerepOypra, Ne 37
ot 29.09.2008);

[Toctanonenne IlpaButensctBa Cankrt-Ilerepoypra ot 26.08.2008 Ne 1078
«O6 agmuuuctpanusax paiioHoB  Cankt-IlerepOypra»  (MudopmanuoHHblii — OroIeTeHb
Anmvunnctpanuu Cankt-Ilerepoypra, Ne 37, 29.09.2008);

[TocranoBnenue IIpaBurenscrBa Cankr-IlerepOypra ot 07.06.2010 Ne736 «O co3nanuu
MEXBEJIOMCTBEHHONH  aBTOMAaTHU3UPOBAHHOM MH(POpMaMOHHON cucTeMbl «OOecreueHne
NEeSITeIbHOCTH MHOTO(QYHKIIMOHAJIBHOIO IIEHTpa MPEAOCTAaBICHUS TOCYJAapCTBEHHBIX YCIYT
B Cankr-lIletepOypre u mpeaocTaBi€HHUS TOCYIApPCTBEHHBIX yCIyr uepe3  MopTaj
rocynapcTBeHHbIX yeayr B Cankr-IlerepOypre»;

Pacniopstxenue [paBurensctBa Cankr-IlerepOypra ot 22.03.2011 Ne8-pnt «O meponpusatusx
[0 TEpexXoJy Ha IMPENOCTABICHUE HCIOJHUTEIBHBIMU OpPraHAMU TOCYIAapCTBEHHOW BIIACTU



Cankr-IlerepOypra rocyJapcTBEHHBIX YCIYT B JJIIEGKTPOHHOM BHUIEY.

2.6. Ycayra okaszsiBaeTcsi HemocpeacTBeHHO B OV, uepes M®I unu B 3JIeKTPOHHOM BHJIE
qyepes MopTal.

2.7. Jlna 3auucnenuss B OY poautenu (3aKOHHBIC TPEICTABUTENN) TPEICTABISIOT
3asBiieHne nipu obpamenuu B OY uinn MOL; 3anonHsI0T 3asBlieHUEe B 3JICKTPOHHOM BHJIC TIPU
oOpaiienun yepe3 mnoprtan. dopma 3asBieHUS NpHUBEIEHA B MPWIOKEHUU 3 K HACTOSIIEMY
Pernamenty

2.7.1. B 3asBiIcHHM 3asSBHUTEIIb YKA3bIBACT CICTYIONTYIO HH(POPMAIIHIO:

- CBEJICHUS O IOKYMEHTE, YJIOCTOBEPSIIOIIEM JIMUHOCTD 3asiBuTeNs (No, cepusi, 1aTa BbIIauH,
KEM BBIJIaH);

- CBEICHUS O IOKYMEHTE, MTOATBEPK/IAI0IIEM CTaTyC 3aKOHHOTO npecraBurens (Ne, cepus,
JaTa Bblaud, KEM BbIJIaH);

IIpu nonaue 3aaBnenus yepe3 MPILI vim moprai B 3asiBJICHUU IIPU 3a4UCIICHUHN:

B IIEPBBIN KIIACC YKa3bIBae€TCs HOMEP (PEKBU3UTHI) CBUIECTEIHCTBA O POXKIICHUU;

B Jpyrue KIacChl YKa3bIBAIOTCS HOMEpa (PEKBU3UTHI) CBUJIIETEIBCTBA O POXKICHHUU
(macmopTa — NMpW HAJIMYMK TACIIOPTAa); aTTecTaTa 00 OCHOBHOM 00IIeM o0pa3oBaHHU (TOJBKO
P TIOCTYIUICHUH B JACCATHIM-OUHHAIIATHIN KJ1ace).

3asBUTEIb UMEET IPABO MPUJIOKUTD K 3asBJIICHUIO KONTUU JOKYMEHTOB.

2.7.2. K 3asBiIeHHUIO IPUIIATAIOTCS CIAEAYIONINE TOKYMEHTHI:

2.7.2.1. B mepBblif Kiacc: MEAMIIMHCKas KapTa pebeHka - TpU MojAaye 3asBIICHUS
HenocpeacTBeHHO B OV u uepes M®LI; konusi CBUAETENLCTBA O POXKJIECHUU - MPU IMOJayue
3as1BJI€HUS HerocpeacTBeHHO B OY.

2.7.2.2. B ngpyrue Kiaccel ISl MOJNyYEHHS HAYaIbHOTO OOIIEro, OCHOBHOTO OOIIETO
U CPEIHEero IMOJIHOTO o0miero oOpa3oBaHMs: 3asBlIEHHE O MpHUEME, BEIOMOCTh YCIIEBAEMOCTHU
oOyJaromerocsi, JUYHOE JeJI0 WM chpaBky o0 oOydeHun u3 OV, W3 KOTOPOTO BBIOBLI
oOydaromuiicss - mpu Tojade 3asBlieHUs HemocpeacTBeHHO B OY u uepes MOILI; xomwuro
CBUJICTEJILCTBA O POXIACHUU (KOMHUS Tacmopra — I[P HAIMYUMA T[aclopTa), arTecTar
00 ocHOBHOM o00ImieM oOpa3oBaHMM (MPU TMOCTYIUIGHWHM B OJWHHAIIATHIN KIAcc), aTTecTaT
00 OCHOBHOM 00111€eM 00pa30BaHuH (IIpH MOCTYIUIEHUU B JECATHIN M OJMHHAIATBINA KJIacc).

2.7.3. llpu oOpamenun 3asBuTens dvepe3 llopram 3amoiHseTCs TOJIBKO 3asBICHHE
B COOTBETCTBUU ¢ TyHKTOM 2.7.1 Hacrosero PerinamenTa.

2.7.4. TpeboBanust kK 0HOPMIICHUIO 3asBICHUS:

3asiBneHne ohOpMIISIETCS ¢ TTOMOIIIBIO TIEYATAIOIIETO YCTPOUCTBA WM B MUCHbMEHHOM BHJIE
(OT pykH) B COOTBETCTBHHM C (OpMOIl, MPUBEAEHHOW B MPHIOKEHUH 3 K HACTOSIIEMY
Pernamenty. B cnyuae odopmiieHus 3asBiIeHHS B MHUCBMEHHOM BHJIE OHO JOJIKHO OBITh
HAMMCaHO Pa300PUMBHIM MOYEPKOM U COJEPIKATh HOPMATHBHYIO JICKCUKY.

B 3asBnenunm pomxHa OBITH TpHBeAeHa HHGOpPMAIMS, HEOOXOoauMas ISl TPUHSTHS
pemieHus o 3aurciieHnd B OY B COOTBETCTBHHM C MMYHKTOM 2.7 Hacrosiuiero Pernamenra.

3asiBIeHWE HE [IOJDKHO COJIEp)KaTh TMOBPEXKACHUN, HE TO3BOJSIONIUX OJHO3HAYHO
HCTOJIKOBATh €r0 CO/IepKaHUE.

2.9. OcHOBaHUSIMH JJI OTKa3a B MPUEME JOKYMEHTOB, HEOOXOUMBIX JIJIS TPEA0CTABICHUS
YCIYTU SIBJISICTCS HAaTUYKME B 3asBJICHUM HEPa30OpUYMBBIX 3aluceil, HEHOPMATUBHOW JIEKCHUKH,
MOBPEXICHHUH, HE TTO3BOJISIOIINX OJTHO3HAYHO UCTOJIKOBATh €0 COJIEPKaHUE.

2.10. OcHOBaHUsIMHU ISl OTKa3a B MPEJOCTABICHUH YCIYTH SIBIISIOTCS:

- 3aperuCTPUPOBAHHOE 3asIBJICHUE C WIECHTUYHOW MH(GOpMAIMEH, TOCTYMHBIIEE APYTHUM
CII0CO00M;

- OTCYTCTBUE Yy 3asBUTEIS MTpaBa Ha MPEJIOCTABICHUE YCIIYTH;

- oOpareHue JuIa, He OTHOCSIIEroCsl K KaTerOpUU 3asBUTENICH;

- HAJIMYMe TPOTUBOIIOKAa3aHUH y pedeHka s mocemenus OY 1Mo COCTOSHUIO 3/T0POBBSI;

- BO3pacTHBIE OrpaHW4YeHUs peOEHka; B mepBbld kimacc OY mnpuHUMAIOTCS MOETH,
JocTurmme K 1 ceHTsAOpst ydeOHOro roja Bo3pacTa MIECTH JIET MIECTH MECSIECB; MpeaebHbBIN
BO3pACT JIeTel, 3auncisieMbIX B epBbIid kiaacc OY — He Gounee 8 nieT;



- OTCYTCTBHUE CBOOOAHBIX MecT B OY.

dopma yBenoMiIeHUsI 00 OTKa3e B MPEAOCTABICHUH yCIyTH npuBecHa B [Ipunoxenun 4
Pernamenra.

2.11. IlpenocTraBiaeHue yCIyTu OCYIIECTBIISIETCS Ha 0€3BO3ME3IHOM OCHOBE.

2.12. lonycTUMBIE CPOKHU OKUJAHUSI B OUEPEAH.

2.12.1. Tlpu mnomaue 3asBiaeHus B OV cpok oxuganuss He Oosee 60 MUHYT,
IpY NOJTYYEHUU Ppe3ysibTaTa MPEJOCTaBICHUs YCIyrH (HampaBieHUs, JTUOO yBeIOMIJIEHHUS 00
OTKa3e B mpenocTaBieHuu Mecta B OY) cpok oxuganus He 6osee 20 MUHYT.

2.12.2. Tlpu momaue 3asBiIeHUsI MocpencTBoM obOpamierus B M®DL[ cpok oxumaHusi He
Oonee 45 MUHYT, NpU MOJYYEHUU pe3ylbTaTa MPEJOCTaBICHUS YCIYru (HampaBiieHUs, JIUOO
yBeoMIIeHHs 00 0TKa3e B mpefocTaBiieHuH MecTa B OY) cpok oxunanus e 6osee 15 MUHYT.

2.13. Cpok ¥ MOPSIIOK PErUCTPALlUU 3asBICHUS O IPEIOCTABICHUH YCIYTH.

2.13.1. Ilpu nopmauye 3asgBieHuss B OV ero perucrtpauus OCYILECTBISETCS B JIEHb
obparenus 3asButens B OY.

2.13.2. llpu momaue 3asBieHUs mocpeacTtBoMm odOpameHus B M®L wm na [lopran
perucTpanusi 3asBICHUS OCYIIECTBISETCS B JEHb oOpamieHus 3assutens B MO unu Ha
IToprau.

2.14. TpeOoBaHus K TOMEUICHHUSIM, B KOTOPBIX MPEAOCTABIAETCA ycClIyra, K 3aiy
O’KHJaHMS, MECTaM JIJISl 3aII0JIHEHUS 3asiBJICHUN O MPEIOCTABICHUHU YCIYT'H, HH(OPMAaLOHHBIM
CTeHJIaM C 00pa3liaMu MX 3aMOJIHEHUS U TepeyHeM HEeOOXOIUMBIX IS MIPEIOCTABICHUS YCIYTH
JIOKYMEHTOB:

2.14.1. VYkazaHHble T[OMEUICHUS JAODKHBI HMETh IUIOIIAAM, MPETyCMOTPEHHBIE
CaHWTAapHBIMM HOpPMaMH U TpeOOBaHHAMHU K padbounM (OPUCHBIM) TOMEIICHUSM, TI/Ie
o0opynoBanbl ~ pabouMe MecTa C  HCIOJIB30BAHMEM  TMEPCOHANBHBIX  KOMIIBIOTEPOB
U KONHMPOBAIbHOM TEXHUKH, M MeCTa JUIsl MpuUeMa IMOCETUTENeH, a TakKe IOJDKHBI ObITh
000py/I0BaHbI CTYIBSIMHU U CTOJIAMHU, UMETh MUCYHME PUHAJICKHOCTU (KapaHJallli, aBTOPYUKH,
Oymary) [nns 3amoJIHEHUS 3asBJIEHUS O I[IPEJOCTABIEHUU YCIYTd M INPOU3BOJCTBY
BCIIOMOTATeNbHBIX 3aMucell (MaMsITOK, MOSICHEHU).

2.14.2. Ha uHpOpManuoOHHBIX CTEHAAX, pa3MeEUlaeMbIX B MeCTax IpHEeMa TIpaxaaH,
u Ha caifte OY conepxurcs cieayromas nHpopManus:

HauMEHOBAaHME YCIYTH;

uHpopmanus o6 OY;

rpaduk paboThI;

MOPSAJIOK IIPEJOCTABICHUS YCIIYTH;

nepeyeHb KaTeropuil rpakaaH, MMEIOLIUX MIPaBo Ha MOJyYEHHUE YCIIYTH;

NepevyeHb JOKYMEHTOB, HEOOXOAMMBIX JUIsl 3allOJHEHWs 3asBICHHUS TPH IOJy4YEeHUU
YCIIyTH;

o0pasell 3aroJHeHNs 3asBJICHHUS;

MOPSAJIOK 3aIIUCH HA MTPUEM K JIOJKHOCTHOMY JIMILY.

2.15. Ilokazarenu TOCTYITHOCTH U Ka4E€CTBA YCIYTH.

- yciayra MOKeT ObITh IOJIyuyeHa 3asiBUTENIEM TpeMs CIoco0amu: MyTeM HENOoCpeICTBEHHOTO
oOpamienus B OY, obpamienus B OY yepez ML unu B anekTponHoM Buze yepes [loprain;

- CPOK OKUJAaHMSI B OYEPEIU MPH M0a4e 3asiBICHUS U MOITYYCHUU PE3yIbTaTOB YCIYTH, CPOK U
MOPSIIOK PErUCTPALIMK 3asiBIICHUS yKa3aHbl B MyHKTax 2.12 u 2.13 nacrosmero Pernamenra;

- CPOKH IPEAOCTABIICHUS] YCIYTH yKa3aHsbl B IIyHKTe 2.4 HacTosmero Pernamenra;

- “H(GOPMHUPOBaHUE 3aBUTEIS O XOJE M Pe3ysIbTaTax MPeJOCTaBICHUS YCIYTH OCYIIECTBIISETCS
CJICTYIOIIAM CIIOCOO0M:

- 1o TesiehoHaM, YKazaHHBIM Ha caiite OVY;

- B NMMCbMEHHOM BUJE IMyT€M HaIpPaBJICHUS WM BPYYEHHUS YBEAOMJIEHHH, MPEeTyCMOTPEHHBIX
HacToAMM PernamenrTowm;

- B DJIGKTpOHHOM Buje uepe3 «JIuunbiii kabuner» Ha Iloprame npu mnopaue 3asiBICHUS
B DJIEKTPOHHOM BUJIE.



2.16. Unble TpeOOBaHMS, B TOM YHCJIE YYUTHIBAIOIIUE OCOOEHHOCTH MPEIOCTaBIICHUS
yciryrd B MOIL 1 0coOOEHHOCTH MPEIOCTaBICHUS YCIYTH B 3JIEKTPOHHOM BHUJIE:

2.16.1. Ilpuem 3asBiIeHUI M Bbllaya pe3yjbTaTa IPEJOCTABICHUS yCIyru (HaIlpaBlICHHUS,
a10o0 yBeoMIIeHHs 00 OTKas3e B Bbliaye HampasieHus B OY) Moxer ObITh OCYyLIECTBIEHA Ha
6a3ze MOL], ykazannsix B myHkre 1.3.2 Hacrosmero Pernamenra.

[Ipu npenocrapnenuu yciayru M®II ocyiecTBisioT:

- B3aumoeiictaue ¢ OV u oraenamu o0Opa3zoBaHus;
- ”HGOPMHUPOBAHKE 3asBUTEIICH 110 BOIIPOCAM IPEAOCTABICHUS YCIYTH;
- 00pabOTKY MEePCOHANIBHBIX TAaHHBIX, CBA3aHHBIX C MPEIOCTABICHUEM YCIYTH.

B cnyudae nomaun nokymentoB B OV uyepe3 M®DI] crneumnanuct M®LI, ocyecTBiastommi
IIPUEM 3asIBJIICHUS, BBIIOIHSIET CIAEAYIOLINE JEHCTBU:

- onpeneNsieT NpeaMeT OOpalleHus;

- IPOBOJUT MPOBEPKY MOJTHOMOYMM JIMIIA, TOIAIOLIETO 3as1BICHUE;

- OCYILECTBIIIET CKAHMPOBAHUE IPEACTABICHHBIX JOKYMEHTOB, (POPMHUPYET AIIEKTPOHHOE JEN0,
BCE JIOKYMEHTBI KOTOPOTO CBS3BIBAIOTCS €IUHBIM YHUKAIBHBIM HICHTU(PUKAMOHHBIM KOJIOM,
MO3BOJIAIOIIMM YCTAHOBUTH INPUHANIEKHOCTh JOKYMEHTOB KOHKPETHOMY 3asBHUTEII0 U BHUIY
oOpallieHus 3a yciyrou;

- 3aBepsAET AIEKTPOHHOE JIETI0 CBOEH 2JIEKTPOHHOM MOAINCHIO;

- HaIpaBJIsieT KOMUU JOKYMEHTOB U peecTp JH0KyMEHTOB B OV B 3JIEKTPOHHOM BHJIE (B COCTaBe
[IAKETOB JIEKTPOHHBIX JIe) B TeueHue 1 pabouero nHs co aHA oOpauieHus 3asButens B MOLI.

[Ipu oOHapyXeHUHM HECOOTBETCTBMSI HH(OpPMALMM, COJEpKalleiicss B 3asBICHUH,
TpeOOBaHUSIM, YKa3aHHBIM B TMyHKTe 2.7 Hacrosmero Pernmamenrta, cnemnuanuct MOII,
OCYIIECTBIISIOIMN TpUEM 3asBJICHUN-aHKET, BO3BpaIlacT HUX 3asABUTENIO ISl YCTpAaHEHUS
BBISIBJICHHBIX HEJJOCTAaTKOB.

[lo oxoHuanuu npuema 3asBieHus crenuanuct MOL[ BblaaeT 3asgBUTENO YBEIOMIICHUE
0 IIpUEME TOKYMEHTOB.

HomxHoctHOoe o OV, OTBETCTBEHHOE 3a MPEAOCTaBIeHHUE YCiIyrd, B TedeHue 30 nHel
CO JIHs OOpallleHus 3asiBUTENS BbIJAET yBeJOMJIEHHE O 3auncieHu B OY unu yBenomiieHue oo
oTKa3e B 3auncieHuu B OY HemocpeACTBEHHO Ha PYKH 3asBUTEINIO, MO0, B ciydae oOpamieHus
sasButenss B MO®LI, Hanpasisier B M®II yBenomnenue o 3aunciennu B OY win yBeIOMIIEHHE
00 otkaze B 3auucieHuu B OV g ero mocienyrouie nepegadyu 3asBUTENI0 B 3JIEKTPOHHOM
BUJIE.

Crneunamuct MO®LI, oTBeTCTBEHHBIN 3a BbJ]auy YBEJOMJIEHUH, MOIYy4eHHbIX OT OV, B IeHb
NOJY4YeHUsT YBEJAOMIJIEHUS (HAmpaBieHWs) HaNpaBiseT ero 3asBUTEN0, JUOO0 Bpydaer
YIIOJTHOMOYEHHOMY ITPEICTaBUTEINIO.

2.16.2. OcobeHHOCTH MPEAOCTABICHUS YCIYTH B AJIEKTPOHHOM BUJIE:

3asBuTenb uMeeT npaso uepes [lopran Hanpasuts B OV 3asaBieHue o 3auucienuu B OVY.

B cinyuae ecnu 3asBineHUs ObLIM IMOJNydeHBI B (JOPME AIIEKTPOHHBIX JOKYMEHTOB, OV
B3aMMOJICHCTBYET B 3JIEKTPOHHOM BHJIE C IPYTUMHU OpraHamu (OpraHu3alusiMH), y4acTBYIOLUIUM
B IIPEJIOCTABIIEHUH YCIYTH, a TAKXKE C 3asIBUTEIISIMU.

JlomxHocTHOE niio OV, OTBETCTBEHHOE 3a MPEJOCTABICHHUE YCIyrd, B TeueHne 30 aHen
co aHs obpamenus 3asBurens Ha [lopran nanpasnser B CI10 I'VIT «CI16 MAL» yBenomiienue o
3auncinenud B OY wim yBemomuieHHe 00 oTkase B 3aunciaeHud B OV mis ero mocienyromiei
nepeJady 3asiBUTEIIO B 3JIEKTPOHHOM BHJIE.

B cnywae ecnu pe3ynpTaT mpeAocTaBieHHs yciyru (yBegomiieHue o 3auucieHud B OV,
a0 yBenomieHue o0 orkaze B 3auucieHur B OY) Bblaercs B 3JeKTpoOHHOU ¢opme, OY
00s3aHO  BBIJABaTh dJK3EMIULSIp JOKYMEHTa B NHUCbMEHHOM (OyMa)kHOM) BHUZIE IIO
COOTBETCTBYIOILIEMY 3aIIPOCY 3asIBUTEIS.

3. COCTAB, NIOCJIEJOBATEJIBHOCTDH 1 CPOKH BBIITIOJIHEHUA ITPOLEAYP,
TPEBOBAHMUA K ITOPAAKY UX BBIITIOJIHEHUS, B TOM YUCJIE
OCOBEHHOCTH BBIIIOJHEHUS MPOLEAYP B 2JEKTPOHHON ®OPME



3.1. TlpemocrtaBieHue YyCIYrd BKIIOYAeT B Ce€OS TOCIEIOBATEIHHOCTh CIICTYIOITUX
poueayp:

- IPUEM U PETUCTPALIUIO 3aBJIICHUM U TOKYMEHTOB, IPUIIOKEHHBIX K HUM;

- IPUHATHUE pemeHus o 3auncieHu B OY nmu6o 06 oTKa3e B 3aUMCIICHUH.

3.2. [Ipuem u peructpaiius 3asBJICHUN U JOKYMEHTOB, IPUJIOKEHHBIX K HUM.

3.2.1. KOpuandeckum ¢akToM, SBISIFOIIMMCS OCHOBAaHUEM JJIs Hayana JEHUCTBUS I10
IpUeMy 3asBICHUA M JOKYMEHTOB, MNPUIOKEHHBIX K HHUM, SBISETCS JUYHOE oOpalleHue
3agBurens B OY B Tom uymcne uepe3 MOILl, nu6o yepe3 I[lopram c 3asBiIeHHEM Ha UMS
pykoBoautens o npueme B OY U 10KyMeHTaMM, yKa3aHHbIMH B IyHKTe 2.7.1 u nyHkre 2.7.2
Hacrosuiero Periiamenra.

3.2.2. OTBETCTBEHHBIM 3a BBIIIOJIHEHUE NEUCTBUS IBJIIETCSI JODKHOCTHOE tuio OVY.

3.2.3. JomxHocTHOE suio OV perucTpupyer INOJyYEHHBIE 3asBJICHUE U JIOKYMEHTHI,
MIPE/ICTABJICHHBIEC 3asBUTEJIEM, B JKypHAJIE MpuUeMa 3asBiIeHUN B TedyeHwe 10 MUHYT mocie ux
MOJIyYEHUS.

3.2.4. Kputepuil NpUHATHS PEIICHUS: 3asBJICHUE PETHCTPUPYETCS B KypHalIe HpUema
3asiBJICHUN TIPU YCJIOBUM BBINIOJIHEHUSI TpeOOBaHUI, YKa3aHHBIX B IIYHKTE 2.7. HACTOAILIETO
Pernamenra.

3.2.5. Cnoco0 (¢ukcanuu [OEHCTBHA: PpETUCTpAlMsl 3asiBICHUS W  JOKYMEHTOB,
MIPE/ICTABJICHHBIX 3aABUTEIIEM, B )KypHAJIe IpUEMa 3asBICHUII.

3.2.6. KoHTpOJb BBINMOTHEHUS JEHCTBUS OCYIIECTBIIIETCS pyKoBoauTesnem OY.

3.2.7. Pe3ynbTaroM BBINIOJIHEHUS NPOLEAYpPHl SBISAETCA PErUCTpalus 3asBICHUN U
JIOKYMEHTOB, PUJIOKEHHBIX K HUM, B )KypHaJle IpUeMa 3asiBJICHUH.

3asBUTENIO0 TIOCJIE PETrUCTpaluy 3asBJICHUA M JOKYMEHTOB, IPUJIOKEHHBIX K HHUM,
BBIIAETCS JIOKYMEHT 00 MX perucrpaluu B KypHaje npuéma 3asBICHHI; B ciydae MOJaYu
3asBiieHus yepe3 MOPL] B Teuenue aByx nuer B MO®I] oTnpasisieTcss JOKYMEHT B JIEKTPOHHOM
BUJIE, COJIEpKallMil CleNyIoIy0 MHpOpMAIHIO; B ciydae Hojauu 3asBiieHus uepe3 [lopran
JIOKYMEHT HallpaBJIsieTCsl 3assBUTENIO HAa €ro 3JeKTPOHHBIN aapec. B mokymeHTe (YBeAOMIIEHUN)
0 pEerucTpalyy 3asiBICHUS YKA3bIBAIOTCS CIEAYIOIINE CBEACHHUS:

- BXO/SILIMI HOMEP U J]aTa PETUCTPALIU 3asBJICHUS O IPUEME B YUPEKICHUE;

- TIepedyeHb NPEJICTaBICHHBIX JOKYMEHTOB M OTMETKAa 00 HX IOJy4YeHUH, 3aBepeHHast
MOJIUCHIO CEKPETAPs WM OTBETCTBEHHOI'O 3a IPUEM JOKYMEHTOB U nevyatbio OV

- CBEJICHUS O CPOKAX yBEJIOMIIEHHUS O 3aUHCIICHUH;

- KOHTaKTHbIE TeJeOHBI TSl TOTyYeHUs] HHPOPMAITIH;

- TefeoH YupeauTens.

3.3. Ilpunsarue pemeHus o npueme b0 o0 oTkasze B mpueme B OV 1o pesynbraTam
paccMOTpeHUs 3asBJICHUM.

3.3.1. FOpunuyeckum GakToM, SIBISIFOIIMMCS OCHOBAaHUEM JIJIsl Hayaya JAeUCTBUS SBISETCS
HaJIMYue 3aperUCTPUPOBAHHOIO B JKypHalle NpuéMa 3asBJICHUN 3asBIEHUS U JIOKYMEHTOB,
MPUJIOKEHHBIX K HUM.

3.3.2. OTBETCTBEHHBIM 32 BBIIIOJIHEHHE JIEUCTBUSA SABIsETCA pykoBoauTens OVY.

3.3.3. PykoBoaurens OV B xoJie paCCMOTPEHHUSI 3aBJICHUN U JOKYMEHTOB, IIPUIIOKEHHBIX
K HHUM, IPOBEpPSET COOTBETCTBUE NPEJCTABICHHBIX JOKYMEHTOB IE€PEYHIO TpeOyeMbIX
OT 3asBUTENS JOKYMEHTOB B COOTBETCTBUM C IyHKTOM 2.7 Hacrosumiero PermameHta M Ha
npeIMeT BO3MOXKHOTO OTKaza B NpUEME 3asBICHUS MU OKa3aHUM YCIYIM B COOTBETCTBUU
¢ myHktamu 2.9 u 2.10 Hactosmero Permamenta. Cpok paccmorpeHust — He Oonee 15 nHeit
CO JTHS TIOCTYTIICHUS 3asBJICHUS U COMYTCTBYIOMINX JOKYMEHTOB.

3.3.4. Kputepuil npuHATUS peIICHUS: NPUHATHE pPELIeHUs O MpueMe JMbo o0 OTKaze
B npueme B OY mo pe3ynabTaraM pacCMOTPEHMs 3asBJICHUN M JOKYMEHTOB, MPUIIOKEHHBIX
K HHUM, OCYIIECTBISETCS B COOTBETCTBUU C INEPEYHSIMM OCHOBAaHUM Uil OTKa3a B IpUEME
3as1BJICHUS Y OKA3aHMs YCIyTH, NpUBEAEHHBIMU B ITyHKTax 2.9 n 2.10 HacTosmero Permamenra.



3.3.5. Cnoco0 ¢ukcanuu nAeHCTBUA: H3JaHUEe TNpuKaza o 3auncieHun B OY wm
yBenomiieHus: 00 oTka3e B 3auyucieHnr B OY nowkHOCTHBIM jmnaM OV, B KOMIETCHITHIO
KOTOPBIX BXOJUT MOJATOTOBKAa HOPMATUBHBIX JOKYMEHTOB.

3.3.6. KOHTpO/Ib BBINOJHEHUS JEUCTBUS OCYIIECTBIACTCS AOJKHOCTHBIM JuiioM Otaena
o0OpazoBaHusl.

3.3.7. Pe3yabTaTOM BBIIIOJHEHUS POLIEAYPHI SIBISETCS:

- [IpY IPUHATUY penieHus o 3aunciaeHuu B OY — u3ganue npukasa o 3auucienuu B OV;

- IpU TPUHATHM pElIeHHs 00 OTKa3e B 3aUUCICHUHM - YBeAOMJIeHHME 00 oOTKaze
B 3aUUCIICHUMU.

[ToaroroBka mpukasa o 3auuciienuud B OY wnu yBenomiieHus o0 OTKa3e B 3a4MCICHUU
OCYILECTBIISICTCS B CPOK HE Oosiee 25 qHEW CO JHS MOCTYIUICHUS 3asBJICHUS U COMYTCTBYIOIIUX
JIOKYMEHTOB.

IIpuka3pl O 3ayMciieHUU B TEPBbIE M JECATBIE Kiacchl pa3Meliarorcs Ha caite OV
HE N03IHEE JHS, CIECAYIOLIEro 32 THEM BbIX0/1a IIPUKa3a.

B cimydae npunsTus pemeHus 06 otkaze B 3auuciennn OY B TeUeHHE TpeX IHEH mocie
NPUHIATUS TAKOTO PEIICHUs HampaBlsieT 3asBUTENIO YBEJOMIIEHHE OO0 OTKa3e B 3aYMCIICHUU
(mpunoxkenue 4 kK HacTosEeMy Pernamenry).

[lucekMenHOE yBenOMIIEHME O TMpUEME W PErucTpanuu 3asBicHus (IpUIIOKEHUEe 5
K HacTosmeMmy PernmaMmeHTy) BbIAAETCS 3asBUTEINIO JOHKHOCTHBIM JiioM OV, Ha3Hau€HHBIM
pykoBoauteneM OV, JNUYHO WM HANpaBigeTCs B BUAE IOYTOBOIO OTIPABICHUSA B cllydae
HEIMOCpPeICTBEHHOT0 oOparieHust 3asBureiiss B OY; nubo HampaBisieTcss B 3JIEKTPOHHOM BHJIC
B M®I] B cnyuae oOpaieHusi 3asBUTENS C 3asBiIeHHEM O 3auucieHun uepes MOLI; nubdo
[0 DJIEKTPOHHOMY aJipecy 3asBUTENIl B cCiydae oOpalleHus 3asBUTENs C 3asiBICHUEM
0 3auncienun uepes [loprai.

4. TIOPAIOK U ®OPMbI KOHTPO.JISI 3A COBEPUHIEHUEM JIEHCTBHA 1
MMPUHATHUEM PEINEHUN

4.1. Texkyuuit KOHTPOJIb 3a COOJIIOICHHEM TIOCIIEIOBATEIHHOCTH IEUCTBHH, ONPEIETICHHBIX
IpoLEAYpaMH IO MPEAOCTABICHUIO YCIIYTH, OCYIIECTBIseTCs pykoBoautesneM OV, B koTopoe
00paTuICs 3asiBUTEINb.

4.2. PykoBomutenr OY U cHeUMaIUCTBl HECYT INEPCOHAIBHYIO OTBETCTBEHHOCTH 3a
coONI0OZIeHHEe CpPOKOB W TMOpsiIKa IpHUeMa JIOKYMEHTOB, IpPaBWJIBHOCTH BHECEHHUS 3alucu
B OKypHaJ YydeTa BXOASIIUX JOKYMEHTOB, COOTBETCTBHE pE3YJIBTATOB PACCMOTPEHUS
JIOKYMEHTOB TpeOOBaHMSIM 3aKoHojAaTenbcTBa Poccuiickoit ®exepanuu, NPUHATHE MEpP IO
IPOBEPKE MPEJICTABICHHBIX JOKYMEHTOB, COOJIOJCHHE CpPOKOB, MOpsAKa IpeloCTaBICHUs
yCIIyTH, MOATOTOBKM OTKa3a B INpPEAOCTaBICHUM YCIYTH, 32 COOJIIOJICHHE CPOKOB U MOpsAKa
BbIIauM JTOKyMEHTOB. IlepconaiibHas OTBETCTBEHHOCTH pykoBoautTenss OY M crenuanucroB
3aKpEeIUISIOTCS B JOJDKHOCTHBIX ~ MHCTPYKIMSIX B COOTBETCTBHM C  TpeOOBaHUSMU
3aKOHOJATEIbCTBA.

4.3. HauanbHuk noapazaenenus M®IL] ocyiiecTBiasieT KOHTPOJIb 3a:

- IpreMoM U 0(hOpMIIEHHEM TOKYMEHTOB cOTpyaHuKkaMu M®LI;

- CBOEBPEMEHHOCTHI0 MHGOpMHpOBaHUs cniermanuctamu M®OL] 3asBureneit o pe3ynpTaTax
IIPEIOCTABIIEHUS YCIYTH.

4.4. Onepatop [loprana (crienmanuctel CI16 I'VIT «CI16 MALL») ocymiecTBasIOT KOHTPOIb
3a IPOXO0KJAEHUEM IOKyMEHTOB uepe3 [lopran;

- CBOEBPEMEHHOCTHIO MOJTYUEHUs AJIEKTPOHHBIX 3asBOK criennanuctamu OVY.

4.5. Cnenuanuctel M®LI HECyT OTBETCTBEHHOCTB 3a:

- KauecTBO MpueMa KOMILUIEKTa JOKYMEHTOB Y 3asBUTEJIS;

- CBOEBPEMEHHOCTh WH(OPMHUPOBAHUS 3aBUTENS O PE3yJIbTaTe MPEJOCTABICHUS YCIYTH.

4.6. Cnenmanuctsl [TopTana HECyT OTBETCTBEHHOCTb 3a:



- TexXHoJIoruueckoe obecneuenue padotel [loprana;

- BBITPY3KY JIEKTPOHHBIX 3asBOK B OY.

4.7. HawanpHuk nonpasgeneHuss MOL[ exenHEBHO MNpoOBEpPSET IEATENBHOCTh CBOETO
CTPYKTYPHOI'O MOJpa3jesieHust o paboTe ¢ oOpallleHUusIMM 3asBUTeENeH, mepenadye MPUHATHIX
nokyMeHToB B OV, nHpOpMUpOBaHUH 3asiBUTENIEH O PE3YIbTATE MPEIOCTABICHUS YCIYTH.

4.8. Cneunanuctsl [loprana exenHEBHO NPOBEPAIOT MPOXOKICHHUE DIIEKTPOHHBIX 3asSBOK
yepes [lopran, BeIrpy3Ky naHHbIX B OVY.

5. JOCYIAEBHBIH (BHECYIEBHBINH) TIOPAJIOK OBXAJOBAHUS
PEINEHUN W JEACTBUM (BE3JENCTBUS) OY U JOJKHOCTHBIX JIUI[ OV,
MNPUHUMAEMbBIX (OCYUWECTBJISIEMBIX) B XOJAE HNPEJIOCTABJIEHUSA
YCIOYI'H

5.1. 3asBUTENW WMEIOT MPaBO Ha JOCylneOHOe (BHEeCylneOHOE) oOKajJoBaHHE IEHCTBUIL
(O6e3neicTBUSA) JTOJDKHOCTHBIX JIMI[ W PEIIEHWH, OCYIIECTBISIEMBIX (NMPUHATHIX) B XOJE
npenocTaBieHus ycayru. JlocyneOHbiid (BHECYNeOHBIN) MOPAIOK 00XKaloBaHUS HE HCKIIOYAET
BO3MOXXHOCTh ~ OO’kajoBaHusi  JeWcTBUM  (Oe3melcTBHS) M pEUICHHM,  MPUHATHIX
(ocymiecTBIIEMbIX) B XOZE MPENOCTaBICHUS YCIyrd, B cyiaeOHOM mopsake. JlocyneOHbIit
(BHecyAeOHBII) MOPAIOK 00KATOBAaHUS HE SBIISACTCS AJIs 3asgBUTENEH 0053aTelbHBIM.

5.2. Tlpenmerom nocyneOHOro (BHECYneOHOTO) OO0XKaJIOBAaHMS SBIISIIOTCSA: HE3aKOHHBIE,
HEO0OOCHOBaHHBIE JeNCTBUS JOJIKHOCTHBIX LT (uctpeboBanue JOKYMEHTOB,
HE TPEIYyCMOTPEHHBIX HOPMATHBHBIMU MTPABOBBIMU aKTaMH, HapYIICHUE CPOKOB PACCMOTPEHUS
3agBJICHUS O TPEIOCTaBICHUH TOCYIapCTBEHHOW YCIYrH); Oe3heiicTBHE MOKHOCTHBIX JIMIL
(ocTaBneHHE 3asBICHUS O MPENOCTABICHNN YCIYTH 0€3 PACCMOTPEHUS ); PEIISHHS TOKHOCTHBIX
a1 00 OTKa3e B MpUEME U PACCMOTPEHUU TOKYMEHTOB, 00 OTKa3e B MPEJOCTABICHUH YCIYTH;
pelIeHne JIOJDKHOCTHBIX JIMII O TPHOCTAHOBICHUH W (MJIM) TPEKPAMICHUH IPEIOCTABICHUS
YCIyTH.

5.3. OcHoBaHHMeM IS Havajia MPOIEIyphl NOCyAeOHOro (BHECYmeOHOro) 00KaTOBaHMS
SBJISIIOTCSI MUCbMEHHBIE THOO YCTHBIE (IIPU JINYHOM IpHUeMe) oOpaleHus (xKanoObl) 3asBUTENCH
B HCIOJHUTENBHBIE OpraHbl rocyiaapcrtBeHHO Biactu Cankr-IlerepOypra W opraHu3aivw,
Y4acCTBYIOIIHE B MPEAOCTABICHUH YCIYTH.

5.4. OGpammenus (>kasi00bl), TOCTYIUBIIINE B WUCIIOJHUTEIBHBIC OPTaHbl TOCYAapCTBEHHOM
Bnactu Cankrt-IlerepOypra W opraHuzanuy, ydacTBYIOUIME B TPEJOCTABICHUH YCIIYTH,
MOJUIeKAT PACCMOTPEHHIO B TOPSAIKE, YCTAHOBICHHOM IIOJIOKEHUSIMH  JIEHCTBYIOIIETO
3aKOHOJATENHCTRA.

5.5. [TucekMennoe obparieHue (3kanobda) B 00s13aTeTLHOM MOPSJIKE JIOJKHO COJIePKaTh:

HAaUMEHOBAHME TOCYJAapCTBEHHOTO OpraHa, B KOTOPBI HampaBiseTcss oOpaiieHue
(>xanoba), nmmubo ¢daMuiInio, WMs, OTYECTBO COOTBETCTBYIOUIETO JOJKHOCTHOTO JIHIlA, JHOO
JOJIKHOCTh COOTBETCTBYIOIIIETO JIHIIA;

¢dbamMunmio, UMs, OTUECTBO (TOCiEIHEe - MPU HAJIMYMK) 3asBUTENS, JUIS IOPUAMYECKOTO
JUIIA - TOTHO€ HAUMEHOBAHHUE;

ajipec 3JEKTPOHHOM MOYTHI, €CJIM OTBET JOJKEH ObITh HalpaBieH B ¢popMe 3JIEKTPOHHOTO
JIOKYMEHTA, W TIOYTOBBIN aJpec, €Clii OTBET JOHKEH OBITh HANIPaBIIEH B MUChbMEHHOU (hopMme;

CyTh oOpamieHus (Kano0sb);

WHBIE CBEJICHUS, KOTOPHIE 3asBUTENb CYUTAET HEOOXOUMBIM COOOIIUTE;

B cllydae HEOOXOJUMOCTH B TIOATBEP)KIECHHWE CBOMX JIOBOJOB K oOpamieHuio (Kayiooe)
MOTYT MPWJIAraThCsl TOKYMEHTHI B MaTePHAIbl THO0 X KOIUY;

TIOJIITUCH 3asIBUTEIIS U JIATY.

5.6. JIuuHbI TIpHEM 3asBUTENEH B UCHOJHUTEIBHBIX OPraHax roCyAapCTBEHHOM BIIACTH
CankT-IlerepOypra W opraHu3anusx, y4acTBYIOIIMX B IMPEIOCTABICHUU YCIYTH, MPOBOJIUTCS
PYKOBOAMTENSIMH U YHOJTHOMOYEHHBIMU JOJDKHOCTHBIMH IuiiamMu. WHpopMaims o MecTtax
npreMa TPaXJaH U BPEMEHU €ro OCYIISCTBICHHS JOBOJUTCS JIO CBEICHHUS TpaxkIaH IO
CIpaBOYHBIM TenedoHaM, yKa3aHHbIM B MyHKTe 1.3.2 Permamenta, a Takke MOCPEACTBOM



pasmenieHuss uHpoOpMauuu Ha odunuaibHoM caiite IlpaButensctBa Cankt-IlerepOypra
WWW.ZoV.spb.ru 1 Ha HH(GOPMALMOHHBIX CTEH/aX, PACMOJIOKEHHBIX B MECTaX MpHeMa Ipax/iaH.

5.7. OcHOBaHUSMU JIJIs1 OCTaBJICHUS OOpareHus (KaIo0b1) 0e3 OTBETA SBIISIOTCS:

OTCYTCTBHE aJpeca 3asBUTEINA, HampaBHBIIEro oOpamieHue (kamoly), MO KOTOPOMY
JIOJKEH OBITh HAIpaBJIEH OTBET;

OTCYTCTBHE YKa3aHUs Ha (DaMIIIHIO 3asiBUTEIISI, HAIPABUBIIIETO oOparieHue (3kaaoly);

OTBET 10 CYIIECTBY MOCTABIEHHOTO B o0OpameHuu (xanobde) Borpoca HE MOXKET OBITh JIaH
0e3 pasriamieHusi CBEACHMM, COCTABIAIOIIMX TOCYJAapCTBEHHYIO WM HHYIO OXpPaHIEMYIO
denepanbHBIM 3aKOHOM TalHY.

B ciydae noctymienust ooparenus (Kano0bl), B KOTOPOM COJIEPKATCs HEIEH3YPHBIE JTH00
OCKOpOUTENbHBIE BBIPAKEHHS, YIPO3bl )KU3HH, 3A0POBBI0 M MMYLIECTBY JOJKHOCTHOTO JIUIIA,
a TaK)Ke WICHOB €ro CeMbH, oOpamieHue (kanoda) MOKET ObITh OCTAaBJICHO O€3 OTBETa IO
CYIIECTBY IIOCTAaBJICHHBIX B HEM BOIPOCOB, M Tpa)XIaHUHY, HAIPaBHBIIEMY OOpalIieHHe
(>xamo0y), MOJDKHO OBITH COOOIIEHO O HEJOTYCTUMOCTH 3JI0YIOTPEOICHUS TPABOM.

B ciydae ecnm teker oOpaieHus (3kajio0bl) HE MOAIASTCS MPOYTEHUIO, OTBET HAa HErO HE
JaeTCcsl U OHO HE TMOJJICKHUT HAIPABJICHUIO HA PACCMOTPEHHUE B TOCYAAPCTBEHHBIN OpraH Wid
JOJDKHOCTHOMY JIMILY B COOTBETCTBHHU C MX KOMIETEHIUEH, O YeM B T€UEHUE CEMH JHEH CO JHS
peructpauuu odOpamieHus (xamoObl) cooOIIaeTcs TrpaKAaHWHY, HalpaBUBIIEMY oOOpalleHue
(>xano0y), eciit ero (haMIIIUS U afpec MOAJAIOTCS TPOUYTEHUIO.

B cnyuae ecnu B obparniennn (xajnode) rpaxk1aHiHa COJIEP>KUTCS BOIPOC, Ha KOTOPBI eMy
MHOTOKPATHO N1aBaJIMCh MMChMEHHBIC OTBETHI MO CYIIESCTBY B CBSI3M C paHEE HAIPABIISICMBIMHU
oOpameHussMi, U TpU 3TOM B oOpamieHuu (okamo0e) He NPHBOAATCS HOBBIC JOBOJBI HIIM
00CTOSATENHCTBA, MOXKET OBITh MPUHATO pelieHne O O€30CHOBATEIbHOCTH OYEPEIHOTO
oOpaienust (ajoObl) M MPEKPALICHUH TEePEeNuCKU C TPaKJAHUHOM IO JAHHOMY BOIPOCY.
O aHHOM pelIeHUH YBEIOMIISCTCS TPpaXXIaHUH, HAIIPAaBUBIINK oOpamieHue (xanooy).

B cnywae ocraBnenusi oOpaieHust (3kanoObl) 0e3 OTBeTa MO CYIIECTBY IOCTABJICHHBIX B
HEM  BONPOCOB  3asBHUTENIO, HaMpaBUBIIEMY  oOpamieHue  (kano0y), cooOmaercs
0 HEBO3MOXXHOCTH JaTh OTBET MO CYIIECTBY IMOCTABIEHHBIX B OOpAIICHHH BOIMPOCOB JHOO
0 TIepeaipecanuy o0parieHusl.

B cnyuae ecnu mpUUYMHBL, IO KOTOPBIM OTBET IO CYIIECTBY MOCTaBICHHBIX B OOpallleHUU
(>xanoOe) BOMpOCOB HE MOT OBITh JaH, B MOCIEAYIONIEM ObUIM YCTpPaHEHBI, 3asBUTENIb BIPABE
BHOBb HANpaBHUTh oOOpaiieHue (3kamo0y) B COOTBETCTBYIOIIMUN TOCYAapCTBEHHBIH OpraH WU
COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIHILY.

5.8. 3asBUTENM MMEIOT MPaBO Ha MOJIyueHHE WHPOPMAIIMU U JTOKYMEHTOB, HEOOXOIUMBIX
JUist OOOCHOBaHUST U paccMOTpeHMst oOpaimieHus (kanoObl). McmosHuUTENbHBIE OpraHbl
rocynapctBeHHoU Biactu CankT-IleTepOypra u uX JOKHOCTHBIE JTHUIA 00s3aHbI IPEOCTABUTH
3asBUTENIO BO3MOXHOCTH O3HAKOMIICHHSI C JIOKyMEHTAMH W MaTepHallaMH, HETOCPEJICTBEHHO
3aTparuBarOIIMMU €r0 TMpaBa W CBOOOJBI, €CIM HE HMEETCS YCTaHOBIEHHBIX (eaeparbHbIM
3aKOHOJIATENTLCTBOM OTPAaHUYEHUN HAa WHQPOPMAIHIO, COJEPXKAIIYIOCS B JTHUX TOKYMEHTaX,
Mmatepuanax. [Ipu 3ToM TOKyMEHTHI, paHee TOJaHHbIC 3asSBUTEIISIMHA B UCIIOJIHUTEIBHBIE OpTaHbl
rocynapctBeHHOM BiaacTu CaHkT-IleTepOypra u opranu3anuu, y9acTBYIOIINE B MPEIOCTABICHUN
YCIIYTH, BBIJIAIOTCS IO UX MPOCHhOE B BUJIE BBHIITUCOK WIIH KOIHH.

5.9. HauMeHOBaHHE BBIIIECTOSANIMX OPraHOB I'OCYAAPCTBEHHOW BJIACTH U JIOJKHOCTHBIX
JUI, KOTOPBIM MOXET OBITh aJpecoBaHO oOparieHue (Kanoda) 3asBUTENsS B JOCYIeOHOM
(BHECYmeOHOM) opsike: AaMuHUCTpanuu paiioHoB CaHkT-IleTepOypra.

5.10. Homepa TeneoHOB U aipeca 3JIEKTPOHHOM MOYTHI, IO KOTOPHIM MOKHO COOOIIUTE O
HapyII€HUNW JOJDKHOCTHBIM JIMIIOM TOJNIOKeHW PeriamenTta, yka3zaHel B TyHKTe 1.3.
Permamenra.

5.11. Cpok paccmotpeHuss oOpamieHus (kaoObl), MOCTYMHUBIIETO B YCTaHOBJICHHOM
MopsiIKe, HE JODKeH TPEeBHINIaTh TPUANATH JHEH €O JHS perucrpanuu  oOpalieHus.
B uckimounTenbHbIX CilydasiX CpOK pacCMOTpEeHHUs oOpaieHus (5kajao0bl) MOXKET ObITh NMPOJIJIEH,
HO He OoJiee YeM Ha TPUANATh AHEH, MPU STOM HEOOXOTUMO YBEIOMHTH O MPOJJICHHH CPOKa



paccMoTpeHHs OOpalleHuss TpakAaHWHA, ero HampasuBliero. IlucebMmeHnHoe oOparieHue,
coJiepKaliee BOIPOCHI, PEHMICHHE KOTOPBHIX HE BXOIUT B KOMIICTCHIIUIO JaHHBIX
rOCyJapCTBEHHOTO OpraHa, OpraHa MECTHOI'O CaMOYIPAaBJICHHS WM JOJHDKHOCTHOTO JIMIA,
HAIMpaBJISIETCS B TCUCHHE CEMHU JHEH CO JHS PErHCTPallid B COOTBETCTBYIOIIMN OpraH WA
COOTBETCTBYIOIIIEMY JOJDKHOCTHOMY JIMIy, B KOMIIETCHIIMIO KOTOPBIX BXOIUT peEIICHHUE
MIOCTABJICHHBIX B OOpAllleHMH BOMPOCOB, C YBEJOMJICHHEM TpaXKJIaHWHA, HAIPaBUBIIECTO
oOparienue, o mepeaapecaniuy oopameHus.

5.12. PesymbpratroM nocyneOHOro (BHeCyaeOHOTO) oOKajaoBaHUS SIBIISIIOTCS: TNPU3HAHHE
oOpamienuss  (&anoObl) 00OCHOBaHHBIM (MH(GOPMHUPOBAHHUE 3aSBUTEIA 0 pe3yibTare
paccMoTpeHuss oOpamieHusi (KajJoObl) W HaNpaBICHWE B OpraHU3alMd, YYacTBYIOIIHC
B TPEAOCTABICHUM YyCIyr'd, TpeOoBaHus 00 yCTpaHEHHHM BBISBICHHBIX HApYyIICHHIA,
O TPHBIICYCHUU K OTBETCTBEHHOCTH B COOTBETCTBMU C 3aKOHOJATEIBCTBOM Poccuiickoi
@Denepauil  JOHDKHOCTHOTO JIMIA, OTBETCTBEHHOTO 3a JeicTBus (Oe3aeiCTBHE); NpU3HAHHUE
obOpameHuss  (oka;moObl)  HEOOOCHOBAaHHBIM  (HAIllpaBJICHUE  3asBUTEIIO  MHUCHMEHHOIO
MOTHUBUPOBAHHOTO OTKa3a B YAOBJIETBOPEHUH JKAIOOBI).



ITpunoxxenue 1

K Pernamenry

I10 NIPEAOCTABIEHUIO IOCY1apCTBEHHON yCIyru
0 3a4MCJICHHUIO B 00pa30BaTeIbHOE yUPEKICHHIE

Bo3HukHOBEHUE
HEOOXOJMMOCTH B
3aynciaeHuu pedenka B OY

A

Oo6pamienune 3asButens B OV,
i MOII, unu vepes moprain

[a
[IpencraBiieH MOTHBIN Her
KOMIUIEKT JIOKYMEHTOB?
h 4
MPUHSITHE PELIeHUs O 3a4uciieHnu pedeHnka B OY Ortka3 B IPEIOCTABICHUH YCIYTH

(00 oTkaze B 3aunciiennu pedeHka B OY)

\4

MH(POPMHUPOBAHUE MOJIy4aTENs YCIYT O
pe3yJIbTaTe NpeJoCTaBICHUS YCIYTH




ITpunoxxenune 2
K Pernamenry

10 IPEJOCTABIICHUIO I'OCY1apCTBEHHOM YCIIyTH
10 3a4YKCIICHUIO B 00Pa30BaTE/IbHOE YUPEKIECHUE

Otnen o6pa3oBanus agMuHUCTpanuu LlentpanbsHoro paiioHa

AOmunucmpayusn N
- Aodpec 3neKmponH ol
No D-Ha Ioumoewtii aopec
noumul
Canxkm-Ilemepoypza
191167, Cankr-IlerepOypr, tucentr@gov.spb.ru
18 | LlenTpanbHbIit Hesckwuii mp., 1. 174 otdel_rono@tucentr.gov.spb.

ru




ITpunoxxenue 3

K Pernamenry

I10 NIPEAOCTaBIEHUIO I'OCY1apCTBEHHON yCIyru
0 3a4MCJICHHUIO B 00pa30BaTeIbHOE yUPEKICHHIE

3asBJeHue
poauTesiel (3aKOHHBIX MPeACTABUTEJIeH) 0 MpuemMe
B o0pa3oBaTe/ibHOE YUpe:KIeHne

Jupexropy

(HamMeHOBaHWE 00Pa30BATEILHOTO YUPEHKICHUS )

(pamuvst ¥ MTHUIHATIBI PYKOBOJIUTEIS YIPCHKICHHUS )
Pomnrens

(bamMumust, UMsI, OTYECTBO MOJHOCTHIO)
Mecro peructparuu (aapec)

CBEJICHUS O JIOKYMEHTE, MOJITBEPKAAIOIIEM CTaTyC 3aKOHHOTO
npencraButes (Ne, cepusi, 1aTa BBIIAYU, KEM
BBIJIaH);

TCII.

3ASBJIEHUE

[Tpory nmpuHATE MOero pedbeHka (CbIHa, 104b) -

(pamunus, uMs, OTYECTBO - MTOJHOCTHIO)

(maTa pokJIeHus, MECTO MPOKUBAHMS)
B KJ1acc.
Nzyyan (a) S3BIK.
C YcraBoM O3HaKOMJIEH(a).
(HauMeHOBaHUE 00Pa30BATEIHHOTO YUPEIKICHUS)

[Tpu nonaue 3asBnenus yepes MO yka3piBatoTcss HOMepa (PEKBU3UTHI) TOKYMEHTOB,
yKka3aHHbIX B 1.2.7.1 u . 2.7.2 PernamenTa; npu nojaade 3asBieHus yepe3 [lopran yka3piBaroTcs
HOMepa (PEKBU3UTHI) JOKYMEHTOB, YKa3aHHbIX B 1.2.7.1 u . 2.7.3 Pernamenra.

(HaumeHoBaHUE TIOKYMEHTA U €r0 PEKBU3HTHI )

(HaumeHoBaHMe JOKYMEHTa U €0 PEKBU3HTHI )

(HanmeHOBaHUE TOKYMEHTA U €r0 PEKBU3HTHI )

20 _ roma

(Toamuch)



[Tpunoxenue 4

K Pernmamenty

I10 NIPEAOCTABJICHUIO I'OCY1apCTBEHHON yCIIyTH
10 3a4YKCIICHHUIO B 00pa30BaTEIbHOE YUPEKICHUE

®opma yBegoMJIeHUS
3asiBUTEJII0 00 0TKa3e B MPeI0CTABJIEHUHU rOCY/IapCTBEHHON YCIyTH

YBaxkaemspiii(as) (OPHO 3asButens)

VYBegoMIIsio o TOM, YTO Ha OCHOBAaHHUH Bamero 3asBiaeHus oT

Bam He Moxer ObITh TMpeAcTaBieHa TOCYAApCTBEHHas yclyra IO 3a4HCICHUIO
00pa30BaTeNbHOE YUPEXKACHUE MO CIAEAYIOLIUM IPUUHHAM:

B

(Yka3aTb IpUYMHY OTKa3a)
JlaTa Hcnomuurens [lonmuce

Jupextop IToanuck




[Tpunoxenue 5

K Pernmamenty

I10 NIPEAOCTABJICHUIO I'OCY1apCTBEHHON yCIIyTH
10 3a4YKCIICHHUIO B 00pa30BaTEIbHOE YUPEKICHUE

®opma yBegoMJIeHUS
0 perucTpanuy 3asiBJeHHsA

YBaxkaemspiii(as) (OPHO 3asButens)
YBenomiisito o ToM, uTo Bare 3asBrneHus oT
3aperucTpupoBato B OY
- BXOJISIIIIUN HOMEp | J]aTa PETUCTPAIMH 3aIBJICHUS O MIPUEME B YIPEKICHUC

- MEpCUCHDb MMpEaACTaBJICHHBIX AOKYMCHTOB u OTMECTKa 00 ux IMOJIy4YCHHU,

- CBCACHUSA O CPOKaAX YBEAOMIICHUS O 3aUUCIICHUN

- KOHTAaKTHBIC TGHG(I)OHBI AJISL TIOJTYYCHU AL I/IH(1)OpMaI_II/II/I

- TefieoH YupeauTens.

[ara HcnionHuTens [Toanuck

Hupexrop [Tonnuce
MII




ITpunoxxenue 6

K Pernamenry

I10 NIPEAOCTABIEHUIO IOCY1apCTBEHHON yCIyru
0 3a4MCJICHHUIO B 00pa30BaTeIbHOE yUPEKICHHIE

IToutoBbIe agpeca, cipaBoYHbIe TeJIeOHBI M agpeca 3JIeKTPOHHOH MOYThI
MHOTro(pyHKIHOHAJIbHBIX IEHTPOB NPeJ0CTaBJCHHS F0CYIAPCTBEHHBIX YCJIYT
(IleHTpabHBIN palioH)

Haunmenosanue TlouToBBIi CripaBOYHBII Anpec I'padux
CTPYKTYpHOTO azapec TenedoH 3NEKTPOHHOU pabotst
HOpa3ieIeHUs HOYTHI
CaHKT-
Msuoropynknnonaneusiii | IlerepOypr, | 573-90-00 EsxemneBHo ¢ 09.00 no 21.00 6e3 nepepsia Ha obert.
uentp LleHTpanbHOro Hesckuit WM knz@mfcspb.ru IpuieM ¥ BbIa4a JOKYMEHTOB OCYIIECTBIISACTCS
paiiona np., 1.174, 573-90-57 ¢ 09.30 10 21.00
qutep A




