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1. OBIIME ITOJIOXKEHUA

1.1. TlpeameTroM peryliupoBaHUsl HacTosIIero PernameHTa SBISIOTCS OTHOLICHHUS,
BO3HHUKAIOIINE MEXAYy 3asABUTEISAMH, W OOpa30BATEIbHBIM YUPESKICHHUEM, PEaTU3yIOIIUM
OCHOBHBIE 00111€00pa3oBaTeNbHbIe MPOTrPaMMbl HAYaJIbHOTO OOILEro, OCHOBHOIO 0OIIero,
CpeIHEro MoJHOro oo1ero oopazoBaHus B 00pa3oBaTeIbHOM yupexieHuu (aanee - OY) B cBsi3u
¢ 3auncnenuem B OV.

brok-cxema mpemocTaBieHus yCIayry 1o 3auuciieHuio B OY mpuBeneHa B MpriokeHnH |
K Pernmamenry.

1.2. Ycnyra no 3auucnenuto B OV (nmanee — ycnyra) npeaocTaBisieTcss (PU3HUECKUM
aunaMm (fanee — 3asBUTENH). 3asBUTENSIMU SIBJSIOTCS POAUTENHN (3aKOHHBIE INPEACTaBUTEIH)
HECOBEPLICHHOJIETHETO.

1.3. TpeOoBaHus K NOPAAKY HHPOPMUPOBAHHUS O MIPEAOCTABICHUH YCITYTH.

1.3.1. B npenocraBnenuu ycayru ydactsyer OY.

1.3.2. Anpec, cnipaBouHble TesnedOHBI 1151 KOHCYIbTAIMM rpakaaH U rpaduk padbotsr OY
Ne 204:

191186, Cankr-IlerepOypr, yi. MwmmnonHnas, 14, matep A, 312-94-48, 312-47-43.

[Monenenpuuk-nsatHuia, 8.00-18.00.

1.3.3. 3asBHUTENN MOTYT MOJIYYUTh HHGOPMAITUIO CIEAYIOIUMHE CIIOCOOaMMU:

- HaTpaBJICHUE 3aMPOCOB 10 aJIPECy ITEKTPOHHOMU MOYTHI;
- "Ha [Toprane;

- Ha caiite;

- 1o TenedoHam,

- IPU JIMYHOM OOpaIieHuu (B JIHU M Yachl IpHEMa);

- Ha cteHax B OVY.

1.4. B HactosimmeM PernameHTe NpUMEHEHBI CIEYIONIME TEPMUHBI U COKpAILCHHS
C COOTBETCTBYIOIIMMH OTPEICIICHUSMH:

OY — rocymapcTBeHHOE OIO/DKETHOE O00I11e00pa30BaTebHOE YUPEXKIECHUE CpETHss



obmeoOpa3oBarenpHas mkoiga Ne 204 ¢ yrimyOJeHHBIM H3Y4YEHHEM HHOCTPAHHBIX S3BIKOB
(aarmuiickoro u ¢uackoro) llenTpambHoro paitona Cankrt-IlerepOypra, peanusyromiee
OCHOBHBIE 00I111€00pa30BaTeNbHbIE MPOTrPaMMBl HAYaJILHOTO OOILEro, OCHOBHOTO 0OImIero,
CPEIHEro MOJHOro 00I1ero oopa3oBaHus;

3asBUTENb — pPOJUTENb (3aKOHHBIM MpEACTaBUTENb) peOEHKAa COMNIACHO IMyHKTY 1.2
Pernamenra;

3asIBJICHUE — 3asIBJICHUE POJAUTENS (3aKOHHOTO MPEAICTAaBUTENS) O 3aunciaeHuu B OY.

2. CTAHIAPT ITIPEJOCTABJIEHUA YCIAYT'U

2.1. HammeHoBaHue ycinyru: «3aunciieHre B 00pa30BaTEIbHOE YUPEIKICHHECY.

Kpatkoe HanmeHnoBanue ycinyru: «3auncieHue B OY».

2.2. Yenyra npenocrasisiercs OY.

2.3. Pe3ynbpTaToM MpeaocTaBieHUs YCIYTH siBisieTcs 3auucieHue B OV s momydyeHus
0ecrutaTHOTO0 HAa4yaJlbHOTO OOINEro, OCHOBHOTO 00miero, cpexHero (TMOJHOTO) OOIIEro
oOpa3oBaHus B npezenax (enepaibHbIX TOCYJapCTBEHHBIX 00pa30BaTEIbHBIX CTAaHAAPTOB.

2.4. Cpok mpenoCcTaBiICHUS! YCIYTH: B TEYECHUE BCETO y4yeOHOro rojga — 25 nHeW co JaHs
MOCTYIICHUS 3asBJICHUS.

2.5. IlepeyeHb HOPMATHUBHBIX TPABOBBIX AKTOB, HEMOCPEIACTBEHHO PETYIHPYIOIINUX
MPEIOCTaBICHUE YCIYTH:

Konctutynus Poccuiickoit ®enepanun (Cobpanue 3akoHonaTesnbcTBa Poccuiickoit
denepannn 26.01.2009, Ne 4, ct. 445);

3akon Poccuiickoit @enepammu ot 10.06.1992  Ne 3266-1 «O06 oOpa3oBaHUN»
(Bemomoctu Cwbe3na Hapomaubix aemnyTtatoB Poccuiickoit ®denepanuu u BepxoBnoro Cosera
Poccuiickoit ®eneparuu, 30.07.1992, N 30, ct. 1797; CoOpanue 3akoHoaaTenbcTBa Poccuiickoi
Oenepannn, 1996, Ne 3, ct1.150; 2002, Ne 26, ct.2517; 2006, Ne 50, cr. 5285; 2007, Ne 27,
cT. 3215; Ne 30, ct. 3808; 2008, Ne 30, ct. 3616);

@®enepanphbiii 3akoH oT 27.07.2006 Ne 152-®3 «O mnepcOHANbHBIX JaHHBIX»
(Poccwiickas razera, 2006, No165);

O®enepanbhbiii 3akoH 0T 27.07.2010 Ne 210-®3 «O6 opraHu3zanui MpeaoCTaBICHUS
rOCy/IapCTBEHHBIX M MyHULMMNAIbHBIX ycayr» (Poccuiickas razera, Ne 247, 23.12.2009,
Cobpanue 3akoHoatenbeTBa Poceniickoit deneparuu, 28.12.2009, Ne 52 (2 4.), c1. 6626.);

O®enepanbubiii  3akoH  oT  06.04.2011 Ne 63-®3 «0OO0 57I€KTPOHHOM MOAMHCH»
(«Poccwmiickas razera», Ne 75, 08.04.2011; «Cobpanue 3akonomatenbctBa Pdy», 11.04.2011,
Ne 15, ct. 2036);

Pacnopsixenue IlpaBurensctBa Poccuiickont ®enepanuu ot 17.12.2009 Ne 1993-p
«O0 yTBEp»XIECHUU CBOJHOTO MEPEUHsI MEPBOOUYEPETHBIX TOCYIAPCTBEHHBIX U MYHHITUTIATHHBIX
YCIIyT, TPEJOCTaBIsIEeMbIX OpraHaMHd UCHOTHUTENBbHOM BIacTH cyObekToB Poccuiickoit
®defepaniii U1 OpraHaMM MECTHOTO CaMOYIPABJICHHUS B AJIEKTPOHHOM BHJIE, a TAKXKE YCIYT,
MPEIOCTABIISIEMBIX B DJIGKTPOHHOM BHUJE YUpexkIeHUsIMU cyObekToB Poccuiickoit denepanuu u
MYHULIMNIAJbHBIMU  yupexaeHussMu» (Poccuiickas razera, Ne 247, 23.12.2009, Cobpanue
3akoHoaarenbcTBa Poccuiickoit denepanuu, 28.12.2009, Ne 52 (2 4.), ct. 6626.);

[TocranoBnenue IlpaButenbctBa Poccuiickoit Penepanmu ot 19.03.2001 Ne 196
«O0 yTBepxkaeHnn TUMOBOTO NoJ0KeHUs: 00 001Ie00pa30BaTEILHOM YUPEKICHUNY,

[TocranoBnenue [IpaButenbcra Cankt-IlerepOypra ot 24.02.2004 Ne 225 «O Komurere
no obpaszoBanuio» (Mupopmarmonnsii 6romnerens Anmunucrpanuu Cankr-IlerepOypra, Ne 37
ot 29.09.2008);

[TocranoBnenune IlpaButensctBa Cankt-lIlerepbypra ot 26.08.2008 Ne 1078
«O0 anmunuctpauusix pailoHoB  Cankr-IletepOypra»  (MubopmannoHHbIH  OOJUIETEHB
Anmvunuctpanuu Cankt-IletepOypra, Ne 37, 29.09.2008);

[Toctanosnenne IIpaBurenscrBa Cankt-IletepOypra ot 07.06.2010 Ne736 «O co3nanuu
MEXBEIOMCTBEHHOM  aBTOMAaTU3UPOBAaHHOW WHGOpMAaMOHHOW cucTteMbl «ObecrneueHue



NEeSITeIbHOCTH MHOTO(QYHKLIMOHAJIBHOTO IIGHTpPa TMPEIOCTABICHUSI TOCYIApPCTBEHHBIX YCIYT
B Cankr-lIletepOypre u mpemocTaBieHHUS TOCYJApPCTBEHHBIX YyCIyr uepe3  IMopTaj
rocyaapcTBeHHbIX ycayr B Cankt-IletepOypre»;

Pacniopsbxenue [IpaButenscrBa Cankr-IlerepOypra ot 22.03.2011 Ne8-prm «O mMeponpusTusix
[0 TEpexoJy Ha IPENOCTABICHUE HCIOJHUTEIBHBIMU OpPraHaMU TOCYAApCTBEHHOM BIAacTU
Cankr-IlerepOypra rocy1apcTBEHHBIX YCIYT B 3JIEKTPOHHOM BUJIEM.

2.6. Yciyra okasbiBaeTcst HerocpeacTBeHHO B OV, uepe3 M®DL] nin B 31eKTPOHHOM BHUJIE
yepes noprai.

2.7. Hna 3auncienus B OV poaurenu (3aKOHHBIE INPEICTABUTENN) IIPEICTABISIOT
3asBieHue npu oopameHuy B OY wian M®I; 3anmonHsI0T 3a8BICHUE B 3JIEKTPOHHOM BHUJIE MPHU
oOpamienun yepe3 noprain. dopma 3asBiIeHUS MPUBEICHA B MPUJIOKEHUM 3 K HACTOAILIEMY
Pernamenty

2.7.1. B 3asiBneHNH 3assBUTENb YKa3bIBAET CICAYIOIIYIO HH()OPMAIIHIO:

- CBEJICHUS O TOKYMEHTE, YIOCTOBEPSIOIIEM JTMYHOCTH 3asButTens (Ne, cepusi, 1aTa Bbljauu,
KEM BBIJIaH);

- CBEJICHUS O IOKYMEHTE, TIOJITBEPKIAIOIIEM CTaTyC 3aKOHHOTO mpeacraButens (Ne, cepus,
JlaTa BblAauu, KEM BbIJIaH);

[Tpu nogaue 3asBnenus yepez MOIL] unu moptan B 3asBICHUH NPU 3aYUCICHUH:

B IIEPBBIN KJIACC YKa3bIBAETCSA HOMEpP (PEKBU3UTHI) CBUAETEILCTBA O POXKICHUU;

B JIpyrue KJacchl YKa3blBAalOTCA HOMEpa (PEKBU3UTHI) CBUACTEIHCTBA O POXKICHUU
(macropra — MpHW HAJIMYUU I1AaCIIOpTa); arrecTtara 00 OCHOBHOM 00IIeM 00pa3oBaHHH (TOJIBKO
IIPU MOCTYIUICHUU B JIECSTHIN-OJUHHAALIATHIN KIIacc).

3asiBUTEIIb UMEET MPABO MPUIIOKUTH K 3asBJICHUIO KOITUH JOKYMEHTOB.

2.7.2. K 3asiBIE€HHUIO MPUIIATatOTCs CAEAYIONIUE TOKYMEHTHI:

2.7.2.1. B mnepBblii KJacc: MEAMLMHCKas KapTa peOeHKa - IpU IoAaye 3asBIICHUS
HenocpeacTBeHHO B OY u uepe3 M®DLI; komusi CBUAETENIHCTBA O POXKJIECHUU - MPHU TMOJayde
3asiBJIEHUs HenocpeAcTBeHHO B OY.

2.7.2.2. B ppyrue Kiacchl Uil MOJyYEHHMs HAyalbHOTO OOIIEro, OCHOBHOTO OOIIEro
U CPEJHEro IMOJIHOTO oOuiero oOpa3oBaHMs: 3asBlIEHHUE O MpUEME, BEIOMOCTh YCIIEBAEMOCTH
oOydarotierocsi, JTUYHOE JENl0 WM chpaBky o0 oOyuenuun u3 OV, U3 KOTOPOro BBHIOBLI
oOyyvaronuiics - mpu Tomauye 3asBieHHs HemocpeacTBeHHO B OY u uyepes M®II; kommto
CBUJIETEJILCTBA O pOXAEGHUMU (KOMMS Tacrmopra — TMpU HAIWYMM Taclopra); arTrecTar
00 ocHOBHOM o001IeM oOpa3zoBaHuH (TIpU TOCTYIJIEHWHM B OJIMHHAJIATHIN KJacc), arTecrar
00 OCHOBHOM 00111eM 00pa30BaHuU (IIPU MOCTYIUIEHUH B IECATHIN U OJTMHHAIATHIN Ki1ace).

2.7.3. Ilpu oOpamenun 3asButens dyepe3 llopranm 3amoyHIETCS TOJIBKO 3asBICHHUE
B COOTBETCTBUHM C IMyHKTOM 2.7.1 HacTrosiuero Pernamenra.

2.7.4. TpeboBanus K 0HOPMIICHHIO 3asIBJICHUSI:

3asgBneHre opopMIIIETCs C IOMOIIBIO MEYaTAIOIIEr0 YCTPOUCTBA MIIM B MUCbMEHHOM BUJIE
(oT pykH) B COOTBETCTBMHM C (OpMOM, NPUBEAEHHOW B NPUIIOKEHUU 3 K HACTOALLEMY
Pernamenty. B ciydae odopmieHus 3asBieHHs B NHCbMEHHOM BHJAE OHO JIOJDKHO OBIThH
HAIMCaHO Pa300PUKBHIM MOYEPKOM U COJEPKaTh HOPMATUBHYIO JIEKCUKY.

B 3agBneHum nomkHa OBITH TNpHUBeneHa WHopManus, HeEoOXOoAuMas JUIsl TPUHSATHS
pemieHus o 3aunciieHn B OY B COOTBETCTBHM C ITYHKTOM 2.7 Hacrosuiero Pernamenra.

3asBlIeHHE HE JOJDKHO COJAEpXkKaTh IOBPEXKACHWH, HE TO3BOJSIOIIUX OJHO3HAYHO
HCTOJIKOBATh €0 COAEpKaHHE.

2.9. OcHOBaHUSAMH JUIS OTKAa3a B pUeMe JOKYMEHTOB, HEOOXOIUMBIX Ul IPEJOCTaBICHUS
YCIyTU SIBJISETCS HaJUM4ME B 3asBJIEHUM HEPa30OPUMBBHIX 3amuceil, HCHOPMATUBHON JIEKCUKH,
MOBPEXACHNUN, HE MO3BOJISIOUINX OJHO3HAYHO UCTOJIKOBATh €0 CONEP KAHHUE.

2.10. OcHOBaHUSIMH ISl OTKa3a B IPEJOCTABICHUH YCIYTH SIBIISFOTCS:

- 3apEruCTPUPOBAHHOE 3asBJICHHUE C WAECHTHYHOW MH(pOpManueH, MOCTYIHUBILEEe APYTUM
CIT0co00M;
- OTCYTCTBUE Yy 3aBUTENS IPaBa HAa IPEJOCTABIEHUE YCIYTH;



- oOpalleH1e 1M1, He OTHOCAIIET0Cs K KaTeTOPUH 3asiBUTEICH;

- HAJIMYMe TPOTUBOIIOKa3aHUH y pedeHka /s mocemenus OY 1Mo COCTOSHUIO 3/I0POBBSI;

- BO3pacTHble OrpaHu4eHHs peOEHka; B mepBbld kiacc OY mnpuHUMAaOTCS ACTH,
nocturimue K 1 ceHTsaOps ydueGHOro roja Bo3pacTa HIECTH JIET LIECTH MECSIEB; MpeleiabHbIN
BO3DACT JIeTeM, 3aUnCIsieMbIX B epBbIi Kiaacc OY — He Oounee 8 nieT;

- OTCYTCTBHUE CBOOOHBIX MecT B OY.

®opma yBeromiieHHsI 00 OTKa3e B MPEIOCTABICHUN yCIyrH npuBeaeHa B [Ipunoxennu 4
Pernamenra.

2.11. IlpenocTaBieHne yCIyTr OCYIIECTBIISCTCS Ha O€3BO3ME3IHON OCHOBE.

2.12. JonyCTUMBIE CPOKH OKUJIAHUS B OUEPEIH.

2.12.1. Tlpm mnopaue 3asBieHus B OV cpok oxuganus He Oonee 60 MUHYT,
IIPU MOJIyYEHUU pe3yJibTaTa MPEJOCTaBICHHUS YCIYrH (HalpaBieHUs, JUOO0 yBeIOMIICHUS 00
OTKa3e B mpeaocraBieHun Mecta B OY) cpok oxxumanus He 6osiee 20 MUHYT.

2.12.2. Ilpu nonmaye 3asBiieHHs] MocpeAcTBOM oOpaimeHus B M®L] cpok oxujgaHus He
Oonee 45 MUHYT, IIpU NOJYYCHUU peE3yJbTaTa NMPEIOCTABICHUS YCIYTW (HAIrpaBlIeHHs, JIMOO
yBeIOMJICHHsI 00 OTKa3e B mpeaocTaBieHun Mecta B OY) cpok oxxkuganus He 6onee 15 MUHYT.

2.13. Cpok ¥ MOpSAAOK PErUCTPALINH 3asBICHUS O IPEAOCTABICHUH YCIYTH.

2.13.1. Ilpu nopaue 3asBiaeHuss B OY ero perucrpauus OCYIIECTBISECTCA B JCHb
obparenus 3asButens B OY.

2.13.2. Tlpu momade 3asBiieHus mocpenctBoMm oOpamieHuss B M®PIl unu na Ilopran
perucTpanus 3asBJICHHUsS OCYIIECTBISIETCS B JAeHb oOparieHus 3asButenst B MO®I[ unu nHa
[Topran.

2.14. TpeOoBaHus K TMOMEIICHUSIM, B KOTOPBIX MPEIOCTABISAETCS yCIyra, K 3aly
OKUJaHUS, MECTaM JIJIsl 3allOJTHEHHSI 3asIBJICHUN O MPEIOCTaBICHUH YCIYTH, HH(OPMAIMOHHBIM
CTeHJaM ¢ 00pa3lamMy MX 3al0JHEHUS U MepeyHeM HEOOXOIUMBIX JJISl IPEOCTABICHUS YCIyTH
JIOKYMEHTOB:

2.14.1. VYka3aHHble TIOMEIIEHUS JOJDKHBI HMETh IUIOLIAAM, HPEIyCMOTPEHHBIE
CaHUTAapHBIMM HOpPMaMH U TpeOOBaHUSAMU K pabouuM (OPHUCHBIM) TOMEIIEHUSIM, TJie
o0opysnoBaHbl ~ pabouMe MecTa C  HCIOJBb30BAaHMEM  IEPCOHAIBHBIX  KOMIBIOTEPOB
U KONUPOBAIBHOM TEXHUKH, M MecTa A NpUeMa MOCeTHTENeH, a TakkKe TOJDKHBI ObITh
000py/I0BaHbl CTYJIBSIMHU U CTOJIaMU, UMETh TUCYME MPUHAJUIEKHOCTU (KapaHJallll, aBTOPYUKH,
Oymary) s 3aloJIHEHUsl 3asBJIEHUS O TPEeJOCTAaBICHUU YCIYTH M HPOU3BOJCTBY
BCIIOMOTaTeJIbHBIX 3anuceil (MaMsATOK, MOSCHEHUI).

2.14.2. Ha uHQOpPMAaLMOHHBIX CTEHJAX, Pa3MEIIaeMbIX B MeECTax IpHeMa TIpa)<aaH,
u Ha caiite OY conepxuTcs cieayromias nHGopmaus:

HAauMEHOBAHME YCIIyTH;

uHpopmanusg 00 OV;

rpaduk paboThl;

MOPSAJIOK TPEOCTABICHUS YCIIYTH;

IepeueHb KaTEropuil rpakaH, UMEIOLIUX MTPaBo Ha MOJYyYEHHUE YCIIYTH;

nepeyeHb JOKYMEHTOB, HEOOXOIUMBIX Ul 3aloJHEHUs 3asBJICHUS TPH MOJyYEHHH
YCIIyTH;

oOpa3err 3anoJIHeHUS 3asBJICHNS

MOPSAJIOK 3aIIMCH HA IIPUEM K JIOJDKHOCTHOMY JIMILY.

2.15. IlokazaTenu JOCTYIMHOCTH M Ka4eCTBa yCIIYTH.

- yclIyra MOKET ObITh IHOJYy4YeHa 3asBUTENEM TpeMs CIIOCOOAMHU: IyTeM HENOCPEICTBEHHOTO
obparmenust B OV, obpamienust B OY uepe3 MOIL unn B anekTponHoM Bue uepes [loptai;

- CPOK OKMJAHMSI B OUEPEU NIPU NOAAYE 3asIBICHUS U MOIYYEHUU PE3YNIbTaTOB YCIYTH, CPOK H
MOPSIIOK PErUCTPALMY 3asBJICHUS YKa3aHbl B MyHKTax 2.12 u 2.13 nacrosmero Pernamenra;

- CPOKHM NPEAOCTABIICHUs YCIYTH yKa3aHbl B MyHKTE 2.4 HacTosero PernameHnra;

- ”HGOPMUPOBAHKE 3asIBUTEIISI O XOJI€ U pe3yJibTaTaxX MPeJOCTaBICHUS YCIYTU OCYIECTBISETCS
CJICAYIOIIUM CIIOCOOOM:



- o TesiehoHaM, yKazaHHBIM Ha caiite OV,

- B IIMCBMEHHOM BHJI€ ITyTE€M HAIIPaBJICHUS WU BPYUYEHHUs YBEIOMIJIEHUH, IPEIyCMOTPEHHBIX
HacTosAIUM PernamMeHToMm;

- B DJIGKTpOHHOM Buje uepe3 «JIuunblii kaOuner» Ha I[lopranme mpu mnojade 3asBICHUS
B DJIEKTPOHHOM BUJIE.

2.16. nble TpebOBaHUS, B TOM YHCIE YUUTHIBAIOIIME OCOOCHHOCTH MPEIOCTABICHUS
yeayra B MOL] u 0cOOEHHOCTH MPEI0CTABICHUS YCIYTH B 3JICKTPOHHOM BHJIE:

2.16.1. Ilpuem 3asBieHWI W BbIIA4Ya pe3yibTaTa MPEAOCTABICHUS YCIyTH (HaIpaBJICHHUS,
m0o yBenoMieHUs: 00 OTKa3e B Bbiaye HampamieHusi B OY) MoxeT ObITh OCYyIIECTBJICHA Ha
6a3ze M®II, ykazannsix B myHKTe 1.3.2 HacTosmero Permamenra.

IIpu npenocraBnenun ycayru M®ILI ocyiecTBIAOT:

- B3aumoyeiicteue ¢ OY u otTaenaMmu 00pa3oBaHUs;
- ”H(GOPMHUPOBAHUE 3aBUTEIICH 110 BOIPOCAM IPEAOCTABICHHS YCIYTH;
- 00pabOTKy MepCOHANBHBIX JAHHBIX, CBA3AHHBIX C IPEIOCTABICHUEM YCIYTH.

B cnyuae nomaun gokymentoB B OV uepe3 M®PI] cnenunanmuct M®LI, ocymectpistonuit
IIPUEM 3asIBJICHUS, BBIIOJIHAET CIEAYIOLINE JEHCTBUS:

- ONpeaeIIAeT IpeaIMeT 00palCHUS;

- IPOBOAMT MPOBEPKY MOJHOMOYUM JIULIA, TIOJIAIOILIETO 3asBJICHUE;

- OCYILIECTBIISIET CKAaHUPOBAHUE MPEACTABIECHHBIX JOKYMEHTOB, (POPMHUPYET 3JIEKTPOHHOE [EIIO,
BCE JOKYMEHTBhI KOTOPOTO CBSI3BIBAIOTCS €AMHBIM YHUKAIBHBIM HICHTU(GUKALHNOHHBIM KOJIOM,
MO3BOJIAIOIIMM YCTAaHOBUTH IMPUHAIJICKHOCTh JTOKYMEHTOB KOHKPETHOMY 3asBHUTEII0 M BHUIY
oOpallieHus 3a ycIyroi;

- 3aBepsET AJIEKTPOHHOE JIETIO CBOEH 3JIEKTPOHHON MOAINUCHIO;

- HAIPaBIIsIeT KOMHUU JOKYMEHTOB U peecTp NOKyMeHTOB B OV B 3JIEKTPOHHOM BHJIE (B COCTaBe
MAaKeTOB JICKTPOHHBIX JIel) B TeUeHHe | pabouero jHs co aHs oOpamieHus 3aspurelns B MOILI.

[Ipu oOHapyKeHMH HECOOTBETCTBHsSI HH(OpPMALMM, COIEpKalleiics B 3asABJICHUU,
TpeOOBaHUSIM, YyKa3aHHBIM B TyHKTe 2.7 Hactosmero Permamenra, cneunanuct MOI],
OCYLIECTBISIIOIIMM TpUEM 3asiBICHUU-aHKET, BO3BpaIlaeT MX 3asBUTEII0 JUIsl yCTpaHEHUs
BBISIBJICHHBIX HEJJOCTATKOB.

[To oxoHuanuu npuema 3asBiaeHusi crneuranuct MOL] BblgaeT 3asBUTENIO YBEIOMIIEHUE
0 MpUeMe JOKYMEHTOB.

JomxHocTHOE Mo OV, OTBETCTBEHHOE 3a MPEJOCTaBICHUE YCIYTH, B TeueHue 30 nHen
CO JHs 0OpalleHUs 3asBUTENS BBIIACT yBeJOMIIEHHE O 3auuciieHnu B OV uiu yBenomiieHue 06
oTKa3e B 3auuciieHnu B OY HemocpenCTBEHHO HA PYKU 3asBUTENIO, J100, B CiIydae oOpalieHus
sasButenss B M®II, nanpasnsier B MOIL] yBenominenue o 3auncinenuu B OY win yBeoMIICHHE
00 oTkaze B 3aunciaeHuu B OV g ero mocienyromeil nepeaadu 3asiBUTEII0 B 3JIEKTPOHHOM
BUJIE.

Crnennamuct MOLI, oTBETCTBEHHBIN 3a BbIja4y YBEJOMJIEHUH, OIY4eHHBIX OT OY, B 1eHb
MOJIyUEHUsl yBEJIOMJIEHUs (HampaBieHMs) HaANpaBiseT €ro 3asBUTEN0, JHOO0 BpydaeT
YIIOJTHOMOYEHHOMY ITPEICTABUTEINIO.

2.16.2. OcobeHHOCTH MPEOCTABICHHS YCIYTH B SJIEKTPOHHOM BHJIC:

3asBuTenb uMeeT npaso uepes [lopran nanpasuts B OV 3asaBiieHue o 3auucienunu B OVY.

B cnyuyae ecnm 3asBieHUs ObUIM MMOJIydeHBl B (OpME 3JIEKTPOHHBIX JOKyMEHTOB, OV
B3aMIMOJICHCTBYET B DJIEKTPOHHOM BUJE C APYTMMHU OpraHaMu (OpraHU3aIUsIMH), YIaCTBYIOIIUM
B IIPEJIOCTABIICHUU YCIYTH, a TAKXKE C 3asIBUTEIISIMHU.

JomxHocTHOE Mo OV, OTBETCTBEHHOE 3a MPEAOCTaBICHHUE YCIyTH, B TeueHue 30 nHen
co nHs oOpamenus 3assutens Ha [loptan manpasnser B CI16 I'VIT «CI16 UALL» yBenomiienue o
3auncinennu B OY wim yBenomiieHHe o0 oTkasze B 3auucieHud B OY a1 ero mociemyromen
nepesavyy 3asiBUTEIIO B 3JIEKTPOHHOM BHJIE.

B cnyuae ecnu pesynbTaT MpenocTaBieHUsl ycIyrd (yBegomieHHe o 3auncieHuu B OV,
aubo yBegomisieHHe 00 oTkaze B 3aumciieHnn B OY) Bwimaercs B 3jeKTpoHHOU (opme, OV
00s3aHO  BBIJIaBaTh DJK3EMIULSIp JOKYMEHTa B THUChbMEHHOM (OyMaKHOM) BHUAE IIO



COOTBETCTBYIOILIEMY 3aIIPOCY 3asIBUTEIS.

3. COCTAB, IOCJIEJAOBATEJIBHOCTb 1 CPOKH BbBIITIOJIHEHUA ITPOLEAYP,
TPEBOBAHMA K INIOPAAKY UX BBIIIOJIHEHUSA, B TOM YUCJIE
OCOBEHHOCTH BBIIIOJHEHUS POLEAYP B DJIEKTPOHHON ®OPME

3.1. TIlpemocraBieHue ycIyrd BKIOYaeT B ce0s TOCIEIOBATEIBHOCTh CIICIYIOIINX
poLenyp:

- IPUEM U PETUCTPALIUIO 3aBJIICHUM U JOKYMEHTOB, MPUJIOKEHHBIX K HUM;

- IpUHSATHE penieHus o 3aunciaeHuu B OY 1o 06 o0Tkasze B 3aUHCICHHH.

3.2. [Ipuem u perucrpanusi 3asBICHUNA U JOKYMEHTOB, IIPHIIOKEHHBIX K HUM.

3.2.1. KOpuanyeckum ¢GakToM, SIBISIOMMMCS OCHOBAaHHEM Il Hayajga JCHCTBUS IO
NpUeMy 3asBJICHUH M JOKYMEHTOB, MPWIOXKEHHBIX K HHUM, SBJISETCS JIMYHOE OOpalleHue
sasBuTeass B OY B ToMm uucie depes MODILI, mubo uepes Ilopranm c 3asBiieHHMEM Ha UMs
pykoBoguTtensa o npueme B OV u 1oKyMEeHTaMH, yKa3aHHbIMU B IyHKTe 2.7.1 u myHkte 2.7.2
Hacrosiiero Periiamenra.

3.2.2. OTBETCTBEHHBIM 32 BBITIOJIHEHHUE JICUCTBUS SIBISICTCS JOHKHOCTHOE 1o OY.

3.2.3. HomxHocTHOe MO OV perucTpupyer MOIyYEHHbIE 3asBJICHUE U JIOKYMEHTHI,
MIPE/ICTABJIICHHBIC 3asIBUTEJIEM, B JKypHaJIe MpueMa 3asBicHUu B TeueHne 10 MHUHYT mocie ux
MOJIyYEHHUSI.

3.2.4. Kputepuil NpUHATHUS PpELICHMsS: 3asBJICHHE PETHCTPUPYETCS B KypHalle IpHEMa
3asBJICHUN TIPU YCJIOBUU BBITIOJHEHUS TPEOOBAHMM, YKa3aHHBIX B MYHKTE 2.7. HACTOSIIEro
Pernamenra.

3.2.5. Cnoco6 ¢ukcanuu JEHCTBUS: pErucTpalus 3asBICHUS W JIOKYMEHTOB,
MIPE/ICTABJIICHHBIX 3asABUTENIEM, B KypHaJie TpHUeMa 3asBICHHUII.

3.2.6. KoHTpOIb BBINOIHEHUS ACHCTBUA OCYLIECTBIsAECTCA pykoBoauTesneM OY.

3.2.7. Pe3ynbTaroM BBITIOJIHEHHUS TPOLEAYPHI SIBISETCA PErUCTpalusl 3asBICHUM WU
JIOKYMEHTOB, IPUJIO)KEHHBIX K HUM, B KypHaJe IpremMa 3asBICHUM.

3asBUTENIO TIOCJI€ PETUCTPAIMU 3asBJIICHUS] W JIOKYMEHTOB, TNPWIOKEHHBIX K HHM,
BBIIaETCSl JIOKYMEHT 00 WX pEerucTpaluu B KypHale mpuéMma 3asBICHHI; B clydae MOJayu
3asBieHus yepe3 M®II B reuenne aByx nHel B ML otnpasisercs JOKYMEHT B JJIEKTPOHHOM
BUJIE, COJIEPKAIMI CIeNyIoIy HHpOpMAINIo; B Ciydae mojauyu 3asBieHus uepe3 [lopran
JIOKYMEHT HampaBJISICTCS 3asBUTEIIO HA €ro AJIEKTPOHHBIN anpec. B mokymeHnTte (yBeIOMIICHUN)
O PETUCTPALINH 3as1BJICHUS YKA3bIBAIOTCA CIAEAYIOIINE CBEACHMUS:

- BXOJISIITUN HOMED U JlaTa PETUCTPAIINU 3asBJICHHS O TIPUEME B YUPEKICHHE;

- TIepedYeHb MPEJCTABICHHBIX JOKYMEHTOB M OTMETKa 00 WX TOJIy4YeHUH, 3aBEpeHHAs
MOAMKCHIO CEKpeTapsi UM OTBETCTBEHHOTO 3a MPUEM JIOKYMEHTOB U TeuaThio OV,

- CBEJICHUS O CPOKax yBEJIOMJICHUS O 3aYUCIICHUH;

- KOHTaKTHBIE TeJleOHBI JJIs MOTy4YeHus: nHPOopMaIuu;

- TeniehoH YupeauTens.

3.3. [Ipunstue peuenus o npueme Jubo o0 orkaze B mpueme B OV mo pesynpraTtam
PacCMOTpPEHHUS 3asIBIICHUM.

3.3.1. FOpunnuecknum (paxTom, SBISTFOITAMCS OCHOBAaHUEM JIJIsi Havasla JACHCTBUS SBIISACTCS
HaJU4Me 3aperuCTPUPOBAHHOTO B KypHaje NpuéMa 3asBICHUM 3asBICHUS U JIOKYMEHTOB,
MPUIOKEHHBIX K HUM.

3.3.2. OTBETCTBEHHBIM 32 BHINIOJIHEHHE JIEUCTBUS SBIsETCS pykoBoauTens OVY.

3.3.3. PykoBogutens OV B X0/1€ pacCMOTPEHHUS 3aABJICHUN U JOKYMEHTOB, TPUII0KEHHBIX
K HHUM, TPOBEpPSET COOTBETCTBUE NPEJCTABICHHBIX JOKYMEHTOB IMEPEYHI0 TPeOyeMBbIX
OT 3asiBUTENS JOKYMEHTOB B COOTBETCTBHHM C IYHKTOM 2.7 Hacrtosimero Permamenta m Ha
MpeAMET BO3MOXHOTO OTKa3a B NpUEME 3asBICHUS U OKa3aHUU YCIYTH B COOTBETCTBUU
¢ nynktamu 2.9 u 2.10 Hacrosimiero Permamenta. Cpok paccMmoTpeHusi — He Oonee 15 nHei
CO JIHSI IOCTYIUICHUS 3asBJICHUS U COMYTCTBYIOIIUX JIOKYMEHTOB.



3.3.4. Kputepuii mpuHSATUS pEIICHUs: NMPUHATHE PEIICHUs O mpueMe naubo 00 oTKaze
B npueMe B OV 1o pesyinpraraM pacCMOTPEHHUS 3asBICHUNM W JOKYMEHTOB, IPHJIOKEHHBIX
K HHM, OCYIIECTBJISIETCS B COOTBETCTBMM C TNEPEUHSAMH OCHOBAaHUU MJig OTKa3a B MpUEME
3asBJICHUS U OKAa3aHUsl YCIYyTH, NPUBEAEHHBIMU B ITyHKTaxX 2.9 u 2.10 Hacrosero Pernamenra.

3.3.5. Cnoco0 ¢ukcanuu AeHCTBHUA: H3AaHUEe TNpuKaza o 3aunciennd B OY wm
yBeoMiIeHHsl 00 oTka3e B 3auucieHud B OY momxHOCTHRIM Juiam OVY, B KOMIIETEHIUIO
KOTOPBIX BXOJUT MOJATOTOBKAa HOPMATUBHBIX JOKYMEHTOB.

3.3.6. KOHTpO/Ib BBINOJHEHUS JIEUCTBUS OCYIIECTBIACTCS AOJKHOCTHBIM JuiioM Otaena
o0OpazoBaHusl.

3.3.7. Pe3yabTaTOM BBIIIOJIHEHUS POLIEAYPHI SIBISETCS:

- [IpY IPUHATUY pelieHus o 3aunciaeHuu B OY — u3ganue npukasa o 3auucienuu B OV,

- IpU TPUHATHM pElIeHHs 00 OTKa3e B 3aUUCICHUH - YBeAOMJIeHHE 00 oTkasze
B 3aYUCJICHUU.

[ToaroroBka mpukasa o 3auuciienud B OY wnu yBenomiieHus o0 OTKa3e B 3a4MCICHUU
OCYILECTBIISIETCSI B CPOK HE Oosee 25 JHEW CO JHS MOCTYIUICHUS 3asiBICHUS U COIYTCTBYIOIIUX
JIOKYMEHTOB.

[Ipuka3pl 0 3ayMclieHUH B TEpBbIE M JECAThbIE Kiacchl pa3Mmeliarorcs Ha caiite OV
HE NO3/IHEE JHS, CIEAYIOLIEro 3a JHEM BbIX0O/1a ITPUKa3a.

B cnywae npunsitus pemeHus o0 oTkaze B 3auncieHuu OY B TeueHHE Tpex AHEH mocie
NPUHIATUS TAKOTO PEIICHUs HampaBlsieT 3asBUTENIO YBEJOMIIEHHE OO0 OTKa3e B 3aYMCIICHUU
(mpunoxkenue 4 kK HacTosEeMy Pernamenry).

[luceMeHnHOE yBelmOMIIEHME O TMpUEME W PErucTpanuu 3asBicHus (IpUIIOKEHUEe 5
K HacToseMmy PerimaMmeHTy) BbIAAeTCs 3asBUTEINIO JOHKHOCTHBIM JiiioM OV, Ha3Hau€HHBIM
pykoBoautesneM OV, JNUYHO WM HANpaBlgeTCs B BUAE IOYTOBOIO OTIPABICHUA B cllydae
HEIOCPEACTBEHHOI0 oOpaiteHus 3asButensd B OY; nubo HampapisieTcsi B AJIEKTPOHHOM BHJIE
B M®I] B cnyuae oOpaieHusi 3asBUTENS C 3asBICHHEM O 3auucieHuu uepes MODILI; nubdo
[0 DJIEKTPOHHOMY aJipecy 3asBUTENl B cCiydae oOpalleHus 3asBUTEN C 3asiBICHUEM
0 3auncienuu uepes [loprai.

4. TIOPSITOK U ®OPMbI KOHTPO.JISI 3A COBEPIIEHUEM JIEMCTBHA N
MMPUHATHUEM PEINEHUN

4.1. Texkyuuit KOHTPOJIb 3a COOJIIOICHHEM TIOCIIEIOBATEILHOCTH IEUCTBHH, OMPEIECTICHHBIX
IIpoLEAYpaMH IO MPENOCTABICHUIO YCIIYTH, OCYIIECTBIseTCs pykoBoautesneM OV, B koTopoe
00paTuJCs 3asiBUTEINb.

4.2. PykoBoautens OY M CHEUMAIUCTBI HECYT IEPCOHAIBHYH) OTBETCTBEHHOCTH 3a
coONI0OZIeHHEe CPOKOB W TMOpsiiKa IpHUeMa JIOKYMEHTOB, MpPaBWJIBHOCTH BHECEHHUS 3alucu
B OKypH&JI YyyeTa BXOJSAIIMX JOKYMEHTOB, COOTBETCTBHE PE3YJIbTATOB PACCMOTPEHUS
JIOKYMEHTOB TpeOOBaHMSIM 3aKoHojAaTelnbcTBa Poccuiickoit dexepanuu, MNPUHATHE MEpP IO
MPOBEpPKE TMPEACTAaBICHHBIX JOKYMEHTOB, COOIIOJIEHUE CPOKOB, MOpSAKA MPEeIOCTaBICHUS
yCIIyTH, TMOATOTOBKM OTKa3a B INPEAOCTaBICHUM YCIYTH, 32 COOJIIOJICHHE CPOKOB W MOpsAKa
BbIIAYM JIOKYMEHTOB. IlepcoHaiibHasi OTBETCTBEHHOCTh pykoBojuTens OV U crnennaliucToB
3aKPEIUISIIOTC B JOJKHOCTHBIX ~ HMHCTPYKIUSAX B COOTBETCTBHHM C  TpeOOBaHUSIMHU
3aKOHO/IATENbCTBRA.

4.3. Hauanbauk noapaszaenenus M®IL] ocyiiecTBiasieT KOHTPOJIb 3a:

- MpueMoM U 0pOpMIIEHHEM JTOKYMEHTOB cOTpyaHuKamu M®DIJ;

- CBOEBPEMEHHOCTHI0 HHGOpMHpOBaHUs cniermanuctamu M®L] 3asBureneit o pe3ynpTaTax
MPEI0CTABIECHUS YCIYTH.

4.4. Onepatop [loprana (cienmanuctel CI16 I'VIT «CI16 MALL») ocymiecTBasSIOT KOHTPOIb
3a MPOXOKJAeHnEeM JokymeHToB uepes [loprau;

- CBOEBPEMEHHOCTHIO MOJTYUEHUs AJIEKTPOHHBIX 3asBOK crienuanuctamu OVY.



4.5. Cnenuanuctel MOLI HeCyT OTBETCTBEHHOCTS 3a:

- Ka4eCTBO NpHeMa KOMIUIEKTA JJOKYMEHTOB Yy 3asBUTEIIS;

- CBOCBPEMEHHOCTh WH(OPMHUPOBAHUS 3asBUTENS O PE3YJIbTATe MPEJOCTABICHUS YCIYTH.

4.6. Cniennanuctsl [lopTana HeCyT OTBETCTBEHHOCTH 3a:

- TexXHoJIoruueckoe obecneuenue padorel [loprana;

- BBITPY3KY DJIEKTPOHHBIX 3asBOK B OY.

4.7. HawanpHuk nonpasaeneHuss MOL[ exenHEBHO INpOBEpPSET IEATEIBHOCTh CBOETO
CTPYKTYPHOI'O MOJpa3jesieHust o paboTe ¢ oOpallleHusIMM 3asiBUTeENeH, meperadye MPUHATHIX
nokyMeHTOB B OV, nH)OpMUpOBaHUH 3asiBUTENIEH O PE3Y/IbTATE MPEIOCTABICHUS YCIYTH.

4.8. Cneunanuctsl [loprana exenHEBHO NPOBEPSAIOT MPOXOKICHHUE DIIEKTPOHHBIX 3asSBOK
yepes [lopran, BeIrpy3Ky naHHbIX B OVY.

5. JOCYIAEBHBIH (BHECYIEBHBINH) TIOPAJIOK OBXAJOBAHUS
PEINEHUN W JEACTBUM (BE3JENCTBUS) OY U JOJKHOCTHBIX JIUI[ OY,
MNPUHUMAEMbIX (OCYHWECTBJISIEMBIX) B XOJIE HNPEJIOCTABJIEHUSA
YCJIayru

5.1. 3asBHUTENM WMEIOT TPaBO Ha JOCylncOHOe (BHEeCylneOHOE) OoOKaJoBaHWE IEHCTBUI
(Oe3nmeiicTBUS) JODKHOCTHBIX JIMII M PEIICHUH, OCYIIECTBISEMBbIX (IPUHSATHIX) B XOE
npenocTaBieHus ycayru. JlocyneOHbii (BHECYNeOHBIN) MOPAIOK 00XKalOBaHUS HE HCKIIOYAET
BO3MOXXKHOCTh ~ OO’kajoBaHusi  JeHcTBUM  (Oe3melicTBHS) M pEUICHHWM,  MPUHSATHIX
(ocymiecTBIIEMbIX) B XOZE MPENOCTaBICHUS YCIyrd, B cyiaeOHOM mopsake. JlocyneOHbIit
(BHecyneOHBII) MOPAIOK 00KaTOBAaHUS HE SBIISACTCS AJIs 3asgBUTENEH 0053aTelbHBIM.

5.2. Tlpenmerom nocyneOHOro (BHECYneOHOTO) OO0XKaJOBaHMS SBIISIIOTCSA: HE3aKOHHBIE,
HEO0OOCHOBaHHBIE JeNCTBUS JOJIKHOCTHBIX JIUIL (uctpeboBanue JOKYMEHTOB,
HE TPEIYyCMOTPEHHBIX HOPMATHBHBIMU MTPABOBBIMU aKTaMH, HapyIICHUE CPOKOB PACCMOTPEHUS
3agBJICHUS O TPEIOCTAaBICHUH TOCYIapCTBEHHOW YCIYrH); Oe3heiicTBHE MOKHOCTHBIX JIMIL
(ocTaBneHHE 3asBICHUS O MPENOCTABICHNN YCIYTH 0€3 PACCMOTPEHUS); PEIICHUS TOIKHOCTHBIX
a1 00 OTKa3e B MpUEME U PACCMOTPEHUHU TOKYMEHTOB, 00 OTKa3e B MPEJOCTABICHHUH YCIYTH;
pelIeHne JIOJDKHOCTHBIX JIMII O TPHOCTAHOBICHWUH W (WJIM) TPEKPANICHUH IPEIOCTABICHUS
YCIIyTH.

5.3. OcHoBaHueM i1 Hayajia MPOIEeAyphbl JOCYyAeOHOro (BHECYAEOHOT0) 00KamoBaHUS
SBJISIIOTCSI MUCbMEHHBIE THOO YCTHBIE (IIPU JINYHOM IpHUeMe) oOpalieHus (xKanoObl) 3asBUTENCH
B HCIOJHUTENBHBIE OpTaHbl rocyiapcTtBeHHOW Biactu Cankr-IlerepOypra W opraHu3aivw,
Y4acCTBYIOIIHE B MPEAOCTABICHUH YCIYTH.

5.4. OGpamenus (>kaio0bl), TOCTYIUBIIINE B MUCIIOJHUTEIBHBIC OPTaHbl TOCYAapCTBEHHOM
Bnactu Cankrt-IlerepOypra W opraHusanuy, y4acTBYIOUIME B TPEJOCTABICHHH YCIYTH,
MOJUIeKAT PACCMOTPEHHIO B TOPSAIKE, YCTAHOBICHHOM IIOJIOKEHUSIMH  JIEHCTBYIOIIETO
3aKOHOJATENHCTRA.

5.5. [TucekMennoe obparieHue (3kanobda) B 00s13aTeTLHOM MOPSJIKE JIOJKHO COJIePKaTh:

HAaUMEHOBAHHE TOCYJapCTBEHHOTO OpraHa, B KOTOPBIM HampaBiseTcss oOpaiieHue
(>kanoba), nmubo ¢daMuiIKio, WMs, OTYECTBO COOTBETCTBYIOUIETO JOJKHOCTHOTO JHIlA, JHOO
JOJKHOCTh COOTBETCTBYIOIIIETO JIHIIA;

bamunnio, uMs, OTYECTBO (TOCiEIHEee - MPU HAJIMYMU) 3asBUTENS, U1 IOPUANYECKOTO
JUIIA - TOTHO€ HAUMEHOBAHHUE;

ajipec 3JIEKTPOHHOM MOYTHI, €CJIM OTBET JOJKEH ObITh HalpaBiieH B (popMe 3JIEKTPOHHOTO
JIOKYMEHTA, W TIOYTOBBIN aJpec, €Clii OTBET JOHKEH OBITh HANIPaBIIeH B MUCbMEHHOU (hopMme;

CyTh oOpameHust (Kaao0sb);

WHBIE CBEJICHUS, KOTOPHIE 3asBUTENb CYUTAET HEOOXOJUMBIM COOOIIUTE;

B cllydae HEOOXOJUMOCTH B TIOATBEP)KIECHHWE CBOMX JIOBOJOB K oOpamieHuto (Kayiooe)
MOTYT MPUJIAraThCsl TOKYMEHTHI B MaTEepPHAIIbl TUO0 X KOIUY;

TTOJIITUCH 3asIBUTENIS U JIATy.

5.6. JIuuHbIN TIpHEeM 3asBUTENIEH B UCHOJHUTEIBHBIX OPraHax roCyAapCTBEHHOM BIIACTH



Cankr-IlerepOypra u opraHu3anusx, y4aCTBYIOIIMX B MPEIOCTABICHUU YCIYTH, MPOBOIUTCS
PYKOBOAUTENSIMU U YHOJHOMOYEHHBIMU JOJDKHOCTHBIMM Jmiamu. WHpopmainus o Mecrax
npreMa TpaXJIaH U BPEMEHH €ro OCYUIECTBICHHS JOBOJIUTCS O CBEICHUSA TPaXIaH IO
CIpaBOYHBIM TenedoHaMm, yKazaHHbIM B MNyHKTe 1.3.2 Pernmamenta, a Takke MOCpPEACTBOM
pasmemieHuss MHpopMauuu Ha odunmanbHoM caiite IlpaButensctBa Cankt-IlerepOypra
WWW.ZoV.spb.ru 1 Ha HH(GOPMALIMOHHBIX CTEHJaX, PACIOJIOKEHHBIX B MECTaX MpHeMa Ipax/iaH.

5.7. OcHOBaHUSIMU JIJIs1 OCTaBJICHUS OOpameHus ((KaIo0b1) 0e3 OTBETA SBIISIOTCS:

OTCYTCTBHE aJpeca 3asBUTEINA, HampaBHBIIEro oOpamieHue (kamoly), MO KOTOPOMY
JIOJKEH OBITh HAIpaBJIeH OTBET;

OTCYTCTBHE YKa3aHUs Ha (DaMIIIHIO 3asiBUTEIISI, HAIPABUBIIETO oOparieHue (3kanoly);

OTBET 10 CYIIECTBY MOCTABIEHHOTO B o0OpameHuu (xanobde) Borpoca HE MOXKET OBITh JIaH
0e3 pasriamieHusi CBEACHMM, COCTABIAIOIIMX TOCYIAapCTBEHHYIO WM HHYIO OXpPaHIEMYIO
denepanbHBIM 3aKOHOM TalHY.

B ciydae noctymienust ooparenus (ano0bl), B KOTOPOM COJIEPKaTCs HEIEH3YPHBIE JTH00
OCKOpOUTENbHBIE BBIPAKEHHSI, YIPO3bl )KU3HH, 3A0POBBI0 M MUMYIIECTBY JOJKHOCTHOTO JIMIIA,
a TaKXKe 4WICHOB €ro ceMbH, oOpaiieHue (xKanoda) MOKET ObITh OCTaBIEHO 0e3 OTBEeTa MO0
CYIIECTBY IIOCTAaBJICHHBIX B HEM BOIPOCOB, M Tpa)XIaHUHY, HAIPABHBIIEMY OOpalIeHHE
(>xano0y), TOJKHO OBITH COOOIIEHO O HEAOMYCTUMOCTH 3JI0YIIOTPEOICHUS TPABOM.

B ciydae ecnm teker oOpaineHus (3kajio0bl) HE MOAIASTCS MPOYTEHUIO, OTBET HA HETO HE
JaeTcsl U OHO HE TMOJJICKHUT HAIPABJICHUIO HA PACCMOTPEHUE B TOCYAAPCTBEHHBIN OpraH Wid
JOJDKHOCTHOMY JIMILY B COOTBETCTBHHU C MX KOMIETEHIUEH, O YeM B T€YEHUE CEMH JHEH CO JHS
peructpauuu odpamienus (xamoObl) cooOmIaeTcs TrpaKIaHWHY, HalpaBUBIIEMY oOOpalleHue
(>xano0y), ecnut ero (haMIIIUS U afpec MOATAIOTCS TPOYTEHUIO.

B cnyuae ecnu B obparniennn (xajnode) rpaxkiaHiHa COJIEP>KUTCS BOIPOC, HA KOTOPBI eMy
MHOTOKPAaTHO JaBaJIUCh MUCHMEHHBIC OTBETHI IO CYIIECTBY B CBSI3M C paHEe HAINPaBIISEMBIMHU
oOpamieHussMi, W TpU 3TOM B oOpamieHuu (okano0e) He NPHBOAATCS HOBBIC JOBOJBI HIIM
00CTOSATENHCTBA, MOXKET OBITh MPUHATO pelieHne O O€30CHOBATEIbHOCTH OYEPEIHOTO
oOpamienust (aynoObl) M MPEKpalIeHUH MEePernucKU C TPaKIAHUHOM IO JaHHOMY BOTPOCY.
O naHHOM pelIeHNH yBeAOMIISIETCS IPpayKIaHUH, HAalIPaBUBIINN oOpalieHue (3kanooy).

B cnyuae ocraBnenus oOpareHus (kaynoObl) O0e3 oTBeTa MO CYLIECTBY IOCTABICHHBIX B
HEM  BONPOCOB  3asABUTENIO, HampaBuBIIeMy  oOpamieHue  (kanoOy),  cooOmraercs
O HEBO3MOXHOCTH JlaThb OTBET IO CYILECTBY IOCTaBJICHHBIX B OOpAIEeHWU BONPOCOB JHOO
0 TIepeaipecanuy o0parieHusl.

B cnyuae ecnu mpuUYuHBL, IO KOTOPBIM OTBET IO CYIIECTBY MOCTaBICHHBIX B OOpallleHUU
(>xanobe) BOMpOCOB HE MOT OBITH JaH, B MOCIEAYIONIEM ObUIM YCTpPaHEHBI, 3asBUTENIb BIPABE
BHOBb HANpaBHUTh oOOpalieHue (3kamo0y) B COOTBETCTBYIOIIMN TOCYAapCTBEHHBIH OpraH WU
COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIHILY.

5.8. 3asBUTENHM MMEIOT MPaBO Ha MOJIyueHHE WHPOPMAIIMU U JTOKYMEHTOB, HEOOXOIUMBIX
JUisi OOOCHOBaHMSI U paccMOTpeHMst oOpamieHus (kanoObl). McmosHuUTENbHBIE OpraHbl
rocynapctBeHHoU Biactu Cankrt-IleTepOypra u uX JOKHOCTHBIE JHUIA 00s3aHBI TIPEJOCTABUTh
3asBUTEII0 BO3MOXXHOCTH O3HAKOMJICHHS C JIOKYMEHTAMH W MaTephallaMH, HETOCPEICTBEHHO
3aTparuBarOIIMMU €T0 TMpaBa W CBOOOJBI, €CIM HE MMEETCS YCTAaHOBIEHHBIX (efepatbHbIM
3aKOHOJAaTeJICTBOM OTpaHWUYEHHH Ha WHPOPMAILUIO, COJACPKANIYIOCS B ATHX JIOKYMEHTaX,
Mmatepuanax. [Ipu 3ToM TOKyMEHTHI, paHee MOJaHHbIC 3asSBUTEIISIMHA B UCIIOIHUTEIBHBIE OpTaHbl
rocynapctBeHHOM BiaacTu CaHkT-IleTepOypra u opranu3anuu, y9acTBYIOIINE B MPEIOCTABICHUN
YCIIYTH, BBIJIAIOTCS TIO0 UX MPOCHhOE B BUJIE BBIITUCOK WIIH KOTUH.

5.9. HauMeHOBaHHE BBIIIECTOSNIMX OPraHOB I'OCYAAPCTBEHHOW BJIACTH U JIOJKHOCTHBIX
JML, KOTOPBIM MOXET OBITh aJpecoBaHO oOparieHue (kaynoba) 3asBUTENS B J0CYACOHOM
(BHECYmeOHOM) opsike: AaMuHUCTpanuu paiioHoB CaHkT-IleTepOypra.

5.10. Homepa TeneoHOB U aipeca 3JIEKTPOHHOM MOYTHL, 10 KOTOPHIM MOKHO COOOIIUTE O
HapyIIEHUW JOJDKHOCTHBIM JIMIIOM TOJIOKeHW PeriamenTta, yka3zaHel B TmyHKTe 1.3.
Permamenra.



5.11. Cpok paccmoTpeHus oOpaieHusi (KanoObl), MOCTYMHUBIIETO B YCTaHOBJICHHOM
NopsiIKe, HE JODKeH TPEeBbIIAaTh TPUAUATH JHEH €O JHS perucrpanuu oOpalieHus.
B HCKITIOUUTENBHBIX CIyYasiX CPOK pacCMOTpPEHHsI oOparieHus (kano0bl) MOXKET OBITh MPOJIEH,
HO He OoJiee YyeM Ha TPUALATh AHEW, MPU 3TOM HEOOXOJUMO YBEIOMHUTH O MPOJJICHUH CPOKa
paccMoTpeHHs OOpalleHuss TpaKIaHWHA, ero HampaBusliero. IluceMeHHoe oOparenue,
collepkaliee BONPOCHL, pEIICHHE KOTOPbIX HE BXOAMT B KOMIIETEHLHIO JaHHBIX
rOCyJapCTBEHHOTO OpraHa, OpraHa MECTHOI'O CaMOYIpAaBJICHHS WINM JTOJHDKHOCTHOTO JIMIIA,
HAIpPAaBIIETCS B TEYCHHE CEMH JHEW CO JHS PEerucTpalid B COOTBETCTBYIOLIUN OpraH MU
COOTBETCTBYIOIIIEMY JOJDKHOCTHOMY JIMIly, B KOMIIETCHIIMIO KOTOPBIX BXOIUT peEIICHHUE
MOCTaBJIEHHBIX B OOpallleHUU BOMPOCOB, C YBEIOMIICHHEM Tpa)<IaHUHA, HAIPaBHUBILETO
oOparienue, o mepeaapecaniuy oopameHus.

5.12. Pesympratrom nocyneOHOro (BHeCyaeOHOTO) oOKajaoBaHUS SIBIISIIOTCS: INMPU3HAHHE
oOpamienuss (&anoObl) 00OCHOBaHHBIM (MH(MOPMHUPOBAHHUE 3aSBUTEIA 0 pe3yjabTare
paccMoTpeHust oOpaiieHuss (kanoObl) M HampaBiIeHHWE B OpraHM3alllM, Y4YacTBYIOIKE
B TIPEAOCTABICHUM YyCIyr'W, TpeOoBaHHs 00 yCTpaHEHHHM BBISIBICHHBIX HApYyIICHHIA,
O TPUBJICYCHHUU K OTBETCTBEHHOCTH B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickoit
®enepalii  JOHDKHOCTHOTO JIMIIA, OTBETCTBEHHOrO 3a JAelcTBUs (Oe3nelicTBUE); NpU3HAHUE
oOpamienuss  (okaimoObl)  HEOOOCHOBAaHHBIM  (HAlpaBJICHUE  3asBUTCIIO  ITHUCHMEHHOIO
MOTHUBUPOBAHHOTO OTKa3a B YAOBJIETBOPEHUH JKAIOOBI).



ITpunoxxenue 1

K Pernamenry

I10 NIPEAOCTABIEHUIO IOCY1apCTBEHHON yCIyru
0 3a4MCJICHHUIO B 00pa30BaTeIbHOE yUPEKICHHIE

Bo3HukHOBEHUE
HEOOXOMMOCTH B
3aynciaeHuu pedenka B OY

A

Oo6pamienune 3asButens B OV,
i MOII, unu vepes moprain

[a
[IpencraBiieH MOTHBIN Her
KOMIUIEKT JIOKYMEHTOB?
h 4
MPUHSITHE PELIeHUs O 3a4uciieHnu pedeHnka B OY Ortka3 B IPEIOCTABICHUH YCIYTH

(00 oTkaze B 3aunciiennu pedeHka B OY)

\4

MH(POPMHUPOBAHUE MOJIy4aTENs YCIYT O
pe3yJIbTaTe NpeJOCTaBICHUS YCIYTH




ITpunoxxenune 2
K Pernamenry

10 IPEJOCTABIICHUIO I'OCY1apCTBEHHOM YCIIyTH
10 3a4YKCIICHUIO B 00Pa30BaTE/IbHOE YUPEKIECHUE

Otnen o6pa3oBanust agMuHUCTpanuu LleHTpanbHOro paiiona

AOmunucmpayusn N
- Aodpec 3neKmponH ol
No D-Ha Ioumoewtii aopec
noumul
Canxkm-Ilemepoypza
191167, Cankr-IlerepOypr, tucentr@gov.spb.ru
18 | LlenTpanbHbIit Hesckwuii mp., 1. 174 otdel_rono@tucentr.gov.spb.

ru




ITpunoxxenue 3

K Pernamenry

I10 NIPEAOCTaBIEHUIO I'OCY1apCTBEHHON yCIyru
0 3a4MCJICHHUIO B 00pa30BaTeIbHOE yUPEKICHHIE

3asBJeHue
poauTesiel (3aKOHHBIX MPeACTABUTEJIeH) 0 MpuemMe
B o0pa3oBaTe/ibHOE YUpe:KIeHne

Jupexropy

(HamMeHOBaHWE 00Pa30BATEILHOTO YUPEHKICHUS )

(pamuvst ¥ MTHUIHATIBI PYKOBOJIUTEIS YIPCHKICHHUS )
Pomnrens

(bamMumust, UMsI, OTYECTBO MOJHOCTHIO)
Mecro peructparuu (aapec)

CBEJICHUS O JIOKYMEHTE, MOJITBEPKAAIOIIEM CTaTyC 3aKOHHOTO
npencraButes (Ne, cepusi, 1aTa BBIIAYU, KEM
BBIJIaH);

TCII.

3ASBJIEHUE

[Tpory nmpuHATE MOero pedbeHka (CbIHa, 104b) -

(pamunus, uMs, OTYECTBO - MTOJHOCTHIO)

(maTa pokJIeHus, MECTO MPOKUBAHMS)
B KJ1acc.
Nzyyan (a) S3BIK.
C YcraBoM O3HaKOMJIEH(a).
(HauMeHOBaHUE 00Pa30BATEIHHOTO YUPEIKICHUS)

[Tpu nonaue 3asBnenus yepes MO yka3piBatoTcss HOMepa (PEKBU3UTHI) TOKYMEHTOB,
yKka3aHHbIX B 1.2.7.1 u . 2.7.2 PernamenTa; npu nojaade 3asBieHus yepe3 [lopran yka3piBaroTcs
HOMepa (PEKBU3UTHI) JOKYMEHTOB, YKa3aHHbIX B 1.2.7.1 u . 2.7.3 Pernamenra.

(HaumeHoBaHUE TIOKYMEHTA U €r0 PEKBU3HTHI )

(HaumeHoBaHMe JOKYMEHTa U €0 PEKBU3HTHI )

(HanmeHOBaHUE TOKYMEHTA U €r0 PEKBU3HTHI )

20 _ roma

(Toamuch)



[Tpunoxenue 4

K Pernmamenty

I10 NIPEAOCTABJICHUIO I'OCY1apCTBEHHON yCIIyTH
10 3a4YKCIICHHUIO B 00pa30BaTEIbHOE YUPEKICHUE

®opma yBegoMJIeHUS
3asiBUTEJII0 00 0TKa3e B MPeI0CTABJIEHUHU rOCY/IapCTBEHHON YCIyTH

YBaxkaemspiii(as) (OPHO 3asButens)

VYBegoMIIsio o TOM, YTO Ha OCHOBAaHHUH Bamero 3asBiaeHus oT

Bam He Moxer ObITh TMpeAcTaBieHa TOCYAApCTBEHHas yclyra IO 3a4HCICHUIO
00pa30BaTeNbHOE YUPEXKACHUE MO CIAEAYIOLIUM IPUUHHAM:

B

(Yka3aTb IpUYMHY OTKa3a)
JlaTa Hcnomuurens [lonmuce

Jupextop IToanuck




[Tpunoxenue 5

K Pernmamenty

I10 NIPEAOCTABJICHUIO I'OCY1apCTBEHHON yCIIyTH
10 3a4YKCIICHHUIO B 00pa30BaTEIbHOE YUPEKICHUE

®opma yBegoMJIeHUS
0 perucTpanuy 3asiBJeHHsA

YBaxkaemspiii(as) (OPHO 3asButens)
YBenomiisito o ToM, uTo Bare 3asBrneHus oT
3aperucTpupoBato B OY
- BXOJISIIIIUN HOMEp | J]aTa PETUCTPAIMH 3aIBJICHUS O MIPUEME B YIPEKICHUC

- MEpCUCHDb MMpEaACTaBJICHHBIX AOKYMCHTOB u OTMECTKa 00 ux IMOJIy4YCHHU,

- CBCACHUSA O CPOKaAX YBEAOMIICHUS O 3aUUCIICHUN

- KOHTAaKTHBIC TGHG(I)OHBI AJISL TIOJTYYCHU AL I/IH(1)OpMaI_II/II/I

- TefieoH YupeauTens.

[ara HcnionHuTens [Toanuck

Hupexrop [Tonnuce
MII




ITpunoxxenue 6

K Pernamenry

I10 NIPEAOCTABIEHUIO IOCY1apCTBEHHON yCIyru
0 3a4MCJICHHUIO B 00pa30BaTeIbHOE yUPEKICHHIE

IToutoBbIe agpeca, cipaBoYHbIe TeJIeOHBI M agpeca 3JIeKTPOHHOH MOYThI
MHOTro(pyHKIHOHAJIbHBIX IEHTPOB NPeJ0CTaBJCHHS F0CYIAPCTBEHHBIX YCJIYT
(IleHTpabHBIN palioH)

Haunmenosanue TlouToBBIi CripaBOYHBII Anpec I'padux
CTPYKTYpHOTO azapec TenedoH 3NEKTPOHHOU pabotst
HOpa3ieIeHUs HOYTHI
CaHKT-
Msuoro¢pynknnonaneusiii | IlerepOypr, | 573-90-00 EsxemneBHo ¢ 09.00 no 21.00 6e3 nepepsia Ha obert.
ueHtp LleHTpaabHOTO Hesckuit WM knz@mfcspb.ru IpuieM ¥ BbIa4a JOKYMEHTOB OCYIIECTBIISACTCS
paiioHa np., 1.174, 573-90-57 ¢ 09.30 10 21.00
qutep A




